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INTRODUCCIÓN

C,# 9*S'.*# '6.%',# 8!S"*# ,'# 1&-!".'(61'# 9*,# '66*8!# '# ,'8# 3E7# 2# 8%# +',!"# *(# *,#
."'.'&1*(.!#9*#,'8#918-'"19'9*8#9*#9*8'""!,,!#'#(1+*,#&%(91',# !"&'#-'".*#9*#*8.*#
'&-,1!# 9*S'.*# 8!S"*# ,!8# -!81S,*8# S*(*D61!8# 2# "1*8N!8# 9*# ,'# N,!S',1W'61:(Z# Q'#
"* *"*(61'#'# ,'8#3E7#*(#*8.*#'".16%,!#(!#8*# "*D*"*#*Y6,%81+'&*(.*#'# ,'8#(%*+'8#
.*6(!,!NK'8#81(!#U%*#'8%&*#U%*#,'#1&-!".'(61'#9*#,'8#L+1*`'8R#3E7#U%*#4!2@#-!"#
* *6.!#9*#"*9#6!(# ,'8# ,,'&'9'8#L(%*+'8R# .*6(!,!NK'8@#9*8'.'(#%(#-!.*(61',#U%*#
'(.*8#(!#4'SK'(#-!919!#*Y41S1"Z#Q'8#(%*+'8#3E7#(!#8%8.1.%2*(#'#,'8#+1*`'8#81(!#
U%*# ,'8# 6!&-,*&*(.'(@# *8.'# +181:(# *8# ,'# 9!&1('(.*# *(# ,'#7%&S"*#\%(91',# 9*#
la Sociedad de la Información y se recoge en la Declaración (CMSI, 2003a) y 
*,# =,'(# 9*# '661:(# V7\ME@# TFFJSX# '9!-.'9!8# *(# ,'# -"1&*"'#  '8*# 9*# ,'#7%&S"*#
Mundial de la Sociedad de la Información Marker, McNamara y Wallace, (2002). 

Q'8#3E7# 8%-!(*(#%('# !-!".%(19'9# -'"'# ,!8# -"!6*8!8# 9*# 6!&%(16'61:(# -'"'# *,#
9*8'""!,,!# 2# *,# 6'&S1!# 8!61',# 2'# U%*# -*"&1.*(# ,'# 6!&%(16'61:(# *(."*# '6.!"*8#
1(91+19%',*8#2#6!,*6.1+!8#U%*#(!#*"'#-!81S,*#'(.*8#9*,#8%"N1&1*(.!#9*#,'8#&18&'8Z#
C,#'18,'&1*(.!#2#,'#6'"*(61'#9*#+!W#U%*#&%64'#N*(.*#4'#*Y-*"1&*(.'9!#9*(."!#9*#
,!8#-"!6*8!8#9*#9*8'""!,,!#2#9*#,'#-!,K.16'#4'(#819!#-'"61',&*(.*#9*.*"&1('9!8#-!"#
,'8#91D6%,.'9*8#*(#,'#918-!(1S1,19'9#2#*,#'66*8!#'#4*""'&1*(.'8#6!&%(16'.1+'8Z#Q'8#
(%*+'8#3E7#2#,'#6!(+*"N*(61'#*(."*#(%*+'8#2#+1*`'8#.*6(!,!NK'8#9*#,'#1( !"&'61:(#
2# ,'# 6!&%(16'61:(@# ! "*6*# (%*+'8# -!81S1,19'9*8# '# -*"8!('8# !"N'(1W'61!(*8# 2#
6!,*6.1+!8# VM)7@#TFFaX@#-*"!# .'&S1P(# 1(."!9%6*# ,'#(*6*819'9#9*# 8*"#%.1,1W'9'8#
9*#  !"&'# '9*6%'9'# '# ,!8# 91 *"*(.*8# 6!,*6.1+!8# 2# 6!&%(19'9*8# ,!6',*8@# 6!(# *,#
6!(!61&1*(.!#9*#,'8#(*6*819'9*8#2#*Y-*6.'.1+'8#*8-*61D6'8#9*#6'9'#6!,*6.1+!@#9*#
,'#6%,.%"'#*(#.!9'8#8%8#91&*(81!(*8#V-!,K.16'@#"*,1N1!8'@#!"N'(1W'61!(',@#'".K8.16'@#
*.6ZX@#'#,'#,*(N%'@#,'#*9%6'61:(#2#,!8#6'(',*8#2#b%`!8#6!&%(16'.1+!8#*Y18.*(.*8#2#'#
,!8#6!(.*Y.!8#,!6',*8@#,!#U%*#81N(1D6'#&!9*,!8#+'"1'9!8#2#'9'-.'9!8Z

=*"!#,'#91 %81:(#9*#,'8#3E7#(!#*8.c#*Y*(.'#9*#1(6!(+*(1*(.*8#2#'&*('W'8@##U%*#4'(#
19!#-*"D,'(9!#%('#(%*+'# !"&'#9*#*Y6,%81:(#2#9*81N%',9'9@#6'-'W#9*#'&-,1'"#,'#
918.'(61'#U%*#8*-'"'#"*N1!(*8#2#-'K8*8#̂ ,'#S"*64'#91N1.',#1(.*"('61!(',^#2#N"%-!8#9*#
ciudadanos y ciudadanas de una sociedad -la brecha digital doméstica- (CEPAL, 
TFF_XZ#C8.*#'8-*6.!#-!(*#9*#"*,*+'(61'#,'#(*6*819'9#9*#'6*"6'"8*#'#,'8#3E7#9*89*#
%('#-*"8-*6.1+'#9*#'-"!-1'61:(#8!61',#2#"*',#9*#,'8#&18&'8@#*(#,'#&*919'#U%*#8!(#
19*(.1D6'9'8#6!&!#6'.',1W'9!"'8#2#  '61,1.'9!"'8#9*#6'&S1!8#*(# ,'#!"N'(1W'61:(#
social (PNUD, 2001). 

Q'# 6!(6"*61:(# 9*# ,'# -!.*(61',# '&*('W'# 9*# ,'8#3E7# -'"'# *,# 9*8'""!,,!# 4%&'(!#
8*# -,'8&'# *(# ,'# S"*64'# 91N1.',# 1(.*"('61!(',# 2# 9!&P8.16'@# 6%2'# 6!(6*-61:(# 4'#
*+!,%61!('9!# 9*89*# %('# +181:(# .*6(!,!N1618.'@# 6*(."'9'# *(# *,# '66*8!# '# ,'8#
1( "'*8."%6.%"'8@# '# 6!(6*-61!(*8# &c8# +1(6%,'9'8# ',# -'"'91N&'# 9*,# 9*8'""!,,!#
4%&'(!@# .',*8# 6!&!# *,# 9*8'""!,,!# 9*# 6'-'619'9*8# -'"'# %.1,1W'",'8@# *,# '66*8!# '#
6!(.*(19!8# 2# ,'# 6'-'619'9# -'"'# N*(*"'",!8# !# ,'# '-"!-1'61:(# 9*# ,'8#3E7# *(# ,!8#
-"!6*8!8#8!61',*8#*#1(91+19%',*8#9*#*&-!9*"'&1*(.!#2#9*&!6"'.1W'61:(Z
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C8.'# +181:(# 6*(."'9'# *(# *,# 9*8'""!,,!# 4%&'(!# 8%-!(*# ,'# (*6*819'9# 9*# .*(*"#
*(# 6%*(.'# '9*&c8# 9*# ,!8# '8-*6.!8# !S`*.1+!8# V1( "'*8."%6.%"'8# 918-!(1S,*8@#
6'-'619'9*8# 1(8."%&*(.',*8@# *.6ZX@# ,'# 6!(819*"'61:(# 9*# ,'8# L6'-'619'9*8#
8%S`*.1+'8R#-'"'#!.!"N'"#8*(.19!#'#,'8#3E7Z#)164'8#6'-'619'9*8#8%S`*.1+'8#8!(#1X#
*,#-!9*"#8%S`*.1+!@#*(.*(919!#6!&!#,'#-*"6*-61:(#9*#918-!(*"#9*#,'8#6'-'619'9*8#
(*6*8'"1'8#-'"'#6!(6"*.'"# ,!8#-"!2*6.!8#-*"8!(',*8e# 11X# ,'# "*b*Y1+19'9@#9*D(19'#
6!&!#,'#6'-'619'9#9*#6!&-"*(9*"#2#-'".161-'"#*(#*,#&%(9!#*(#U%*#8*#+1+*#8!S"*#
,'#S'8*#9*,#&'(*`!#*D6'W#9*#1( !"&'61:(@#2#111X#,'#1(91+19%',1W'61:(@#U%*#8*#"*D*"*#
'#,'#6'-'619'9#9*#,'8#-*"8!('8#-'"'#918*f'"#-!"#8K#2#-'"'#8K#&18&'8#*,#.1-!#9*#+19'#
U%*#*,1N*(#6!(#'%.!(!&K'#"*8-*6.!#9*#,!8#+',!"*8#."'9161!(',*8#2g!#4*N*&:(16!8#
V=O;)#741,*@#TFFdXZ#C(#,'#&*919'#U%*#%('#-*"8!('#.*(N'#&c8#-!9*"#8%S`*.1+!@#
&'2!"*8#6'-'619'9*8#"*b*Y1+'8#2#&'2!"#1(91+19%',1W'61:(@#.*(9"c#&c8#6'-'619'9#
9*# '-"!-1'61:(# 9*# ,'8#3E7@# 6!(6"*61:(# 9*# ,'# !-!".%(19'9# 6!&%(16'.1+'# 9*# ,'8#
.*6(!,!NK'8#9*#,'#1( !"&'61:(#2#,'#6!&%(16'61:(#2#9*#8%#-!.*(61',#."'(8 !"&'9!"#
*(#-"!6*8!8#8!61',*8#*#1(91+19%',*8#9*#*&-!9*"'&1*(.!#2#9*#9*&!6"'.1W'61:(@#'#
(1+*,# '&1,1'"@#6!&%(1.'"1!#2#8!61',Z

1. EL DESARROLLO HUMANO: UN PARADIGMA  ALTERNATIVO

C,# ="!N"'&'# 9*# ,'8#O'61!(*8#;(19'8# -'"'# *,#)*8'""!,,!# V=O;)X@# (%."1P(9!8*#
9*# ,'8# '-!".'61!(*8# 9*# *6!(!&18.'8# 6!&!# <&'2".'# M*(1 --además de otras 
'N*(61'8#1(.*"('61!(',*8#2#('61!(',*8#+1(6%,'9'8#',#9*8'""!,,!#2#9*#81N(1D6'.1+'8#
'-!".'61!(*8#9*#0O]^^@#-"*8*(.'@#*(#HIIF@#%('#-"!-%*8.'#',.*"('.1+'#'#,'#+181:(#
economicista del desarrollo de las instituciones de Bretton Woods2##"!&-1*(9!@#
6!(#8%#-'"'91N&'#9*#)*8'""!,,!#$%&'(!@#*,#&!(!-!,1!#U%*#P8.'8#!8.*(.'S'(#*(#
,'#9*D(161:(#9*#,!8#&!9*,!8#2#*8."'.*N1'8#9*#9*8'""!,,!#'#(1+*,#1(.*"('61!(',Z#C,#
-'"'91N&'#9*#)*8'""!,,!#$%&'(!#8%-!(*#%(#9*8-,'W'&1*(.!#*(#,'#6!(8."%661:(#
9*,# -"!-1!# 6!(6*-.!# 9*# 9*8'""!,,!# U%*# -'8'# '# 6!(6*(."'"8*# *(# ,'8# -*"8!('8#
'S'(9!('(9!#'8K#%('#+181:(#6*(."'9'#*(#,'#*6!(!&K'Z#

# LC,# 9*8'""!,,!# 4%&'(!# *8# *,# -"!6*8!# 9*# '&-,1'61:(# 9*# ,'8# !-61!(*8# 9*# ,'# N*(.*@#
'%&*(.'(9!#,'8# %(61!(*8#2#,'8#6'-'619'9*8#4%&'('8h#i*-"*8*(.'#%(#-"!6*8!#'#,'#+*W#
U%*#%(#D(Z#C(#.!9!8#,!8#(1+*,*8#9*#9*8'""!,,!#,'8#."*8#6'-'619'9*8#*8*(61',*8#6!(818.*(#
*(#U%*#,'#N*(.*#+1+'#%('#+19'#,'"N'#2#8',%9'S,*@#.*(N'#6!(!61&1*(.!#2#'66*8!#'#"*6%"8!8#
(*6*8'"1!8# -'"'# %(# (1+*,# 9*# +19'# 9*6*(.*Z# =*"!# *,# c&S1.!# 9*,# 9*8'""!,,!# 4%&'(!# +'#
&c8#',,c/#!."'8#*8 *"'8#9*#!-61!(*8#U%*# ,'#N*(.*#6!(819*"'#*(#',.'#&*919'# 1(6,%2*# ,'#
-'".161-'61:(@# ,'# 8*N%"19'9@# ,'# 8!8.*(1S1,19'9@# ,'8#N'"'(.K'8#9*# ,!8#9*"*64!8#4%&'(!8@#
.!9'8#(*6*8'"1'8#-'"'#8*"#6"*'.1+!#2#-"!9%6.1+!#2#-'"'#N!W'"#9*#"*8-*.!#-!"#8K#&18&!@#
-!.*(61'61:(#2#%('#8*(8'61:(#9*#-*".*(*6*"#'#%('#6!&%(19'9Z#C(#9*D(1.1+'@#*,#9*8'""!,,!#
4%&'(!#*8#*,#9*8'""!,,!#9*#,'#N*(.*@#-'"'#,'#N*(.*#2#-!"#,'#N*(.*ZR#V=O;)@#TFFF/HjXZ

<&'".2'# M*(# VTFFFX# 1(."!9%6*# *(# *,# 9*S'.*# 9*,# 9*8'""!,,!# *,# 6!(6*-.!# 9*#
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L9*"*64!8R#VentitlementsX#8!S"*#9*.*"&1('9!8#S1*(*8#2#"*6%"8!8#(*6*8'"1!8#-'"'#
la libertad@#*8#9*61"#-'"'#U%*#%('#-*"8!('#-%*9'#9*6191"#6:&!#!"N'(1W'"#8%#+19'Z#
Para el autor, la idea de entitlements#+'"K'#*(#6'9'#6!(.*Y.!#418.:"16!#2#N*!N"cD6!#
9!(9*#,'8#&%`*"*8#2#,!8#4!&S"*8#9*S*(#9*D(1"#2#*Y1N1"#8%8#-"!-1'8#9*&'(9'8Z#
)*#'4K#U%*#*,#9*8'""!,,!#8*'# 1&-!81S,*#81(# ,'#participación. La libertad de las 
-*"8!('8#8*#S'8'#*(#,'8#!-!".%(19'9*8#"*',*8#U%*#.1*(*#-'"'#',6'(W'"#*,#S1*(*8.'"@#
9*D(19!#*8.*#*(#S'8*#'#8%#6!8&!+181:(#2#'#8%8#-"!-1'8#*Y-*6.'.1+'8#1(91+19%',*8#
2#6!,*6.1+'8Z#Q'#,1S*".'9@#*8#9*61"#,'#918-!8161:(#9*#91 *"*(.*8#!-61!(*8#-'"'#*,*N1"#
6%',1D6'9'&*(.*@#9*S*#*(.*(9*"8*#6!&!#-'".*#1(.*N"'(.*#9*,#S1*(*8.'"Z

# LC,#!S`*.1+!#9*,#9*8'""!,,!#4%&'(!#*8#'&-,1'"#,'8#!-!".%(19'9*8#9*#,'8#-*"8!('8Z#M1(#
*&S'"N!@#-'"'#U%*#*,,'8#-%*9'(#*`*"6*"#8%8#!-!".%(19'9*8@#9*S*(#N!W'"#9*#,1S*".'9@#9*#
,1S*".'9#6%,.%"',@#8!61',@#*6!(:&16'#2#-!,K.16'ZR#V=O;)@#HIIH/_aXZ

C(#9*D(1.1+'@# ,!8#entitlements# 2# ,'# ,1S*".'9# 6!(8.1.%2*(# ,!# U%*# "*',&*(.*#9*S*#
*+',%'"8*#-'"'#&*91"#4'8.'#9!(9*#8*#4'#6!(8*N%19!#*,#S1*(*8.'"@#-!"#*(61&'#9*#,'#
918-!(1S1,19'9#.*:"16'#9*#S1*(*8#2#8*"+161!8Z

Participación y construcción de capacidades

C(#6%'(.!#',#6!(6*-.!#9*#participación@#,'#6*(."',19'9#!.!"N'9'#',#&18&!#8%-!(*#
U%*#,'8#-*"8!('8#9*`'(#9*#8*"#L!S`*.!8#9*#9*8'""!,,!R#-'"'#-'8'"#'#8*"#L'N*(.*8R#9*,#
mismo. Así, la denominada construcción de capacidades (capacity building)#-'8'#
'#8*"#6*(."',#*(#,!8#-"!6*8!8#9*#9*8'""!,,!#4%&'(!#*(#9!8#c&S1.!8#-"1(61-',*8/#1X#
,'#6"*'61:(#9*#6'-'619'9*8#*(#,'8#-*"8!('8#&*91'(.*#*,#'66*8!#'#,'#1( !"&'61:(@#
,'# !"&'61:(#2#6'-'61.'61:(@# ,'# .!&'#9*#6!(61*(61'#"*8-*6.!#8%#81.%'61:(#2#8%8#
-"!-1'8#6'-'619'9*8#-'"'#-"!&!+*"#*,#6'&S1!#1(91+19%',@# '&1,1'"#2#8!61',#2#U%*#
8%*,*# 9*(!&1('"8*# 6!&!# %(# -"!6*8!# 9*# empoderamiento y ii) la creación de 
6'-'619'9*8#!"N'(1W'61!(',*8@#*8#9*61"@# ,'#6'-'619'9#9*#9*8'""!,,!# 1(8.1.%61!(',#
9*#6!,*6.1+!8#!#8!61*9'9*8#2#U%*#"*&1.*#.'&S1P(#'#-"!6*8!8#9*#empoderamiento 
6!,*6.1+!# V=P"*W# 9*#<"&1f!@# TFFTXZ# C(# *8.*# 8*(.19!@# *,# E( !"&*# 9*#)*8'""!,,!#
$%&'(!#9*#HIIJ#8*f','#U%*/

# LQ!#1&-!".'(.*#*8#U%*#V*,#8*"#4%&'(!X#918-!(N'#9*#%(#'66*8!#6!(8.'(.*#'#,'#'9!-61:(#
9*#9*6181!(*8#2#',#-!9*"Z#Q'#-'".161-'61:(#*(#*8*#8*(.19!#*8#%(#*,*&*(.!#*8*(61',#9*,#
9*8'""!,,!#4%&'(!Z#VhX@#8*#6!(819*"'#,'#-'".161-'61:(#6!&!#%('#*8."'.*N1'#N,!S',#9*,#
9*8'""!,,!ZR#V=O;)@#HIIJ/#TdXZ

C,# *( !U%*# 9*,# 9*8'""!,,!# 4%&'(!# 8%-!(*# .*`*"# *,# 9*8'""!,,!# *(# .!"(!# '# ,'8#
-*"8!('8@# 2# (!# ,'8# -*"8!('8# *(# .!"(!# ',# 9*8'""!,,!R# V=O;)@# HIITXZ# <8K@# ,'8#
91 *"*(61'8#*(."*#*,#-'"'91N&'#9*#9*8'""!,,!#4%&'(!#2#*,#-'"'91N&'#(*!,1S*"',#
V4*"*9*"!#9*##B"*..!(#k!!98X@#8*#-,'8&'(#*(#&l,.1-,*8#'8-*6.!8#U%*#'(',1Wc(9!,!#
-!"&*(!"1W'9'&*(.*#(!8#&%*8."'(#6!&!#.'(.!#*(#*,#9186%"8!#6!&!#*(#,'#'N*(9'#
1(.*"('61!(',#*8.c(#-"*8*(.*8#'&S'8#-*"8-*6.1+'8Z
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FIGURA 1: COMPARACIÓN DE OBJETIVOS, ESTRATEGIAS Y PRIORIDADES ENTRE EL DESARROLLO HUMANO 

Y EL NEOLIBERALISMO

Desarrollo Humano Neoliberalismo

0S`*.1+!8#2#*8."'.*N1'8

0S`*.1+!/#*Y-'(81:(#9*#,'8#!-!".%(19'9*8#
2#6'-'619'9*8#4%&'('8

0S`*.1+!/# \'Y1&1W'"# *,# S1*(*8.'"#
económico

>!6!#9*#-"*!6%-'61:(/#,'8#-*"8!('8 >!6!#9*#-"*!6%-'61:(/#,!8#&*"6'9!8

="1(61-1!#U%*#,!#N%K'/#*U%19'9#2#`%8.161'# ="1(61-1!#U%*#,!#N%K'/#*D61*(61'#*6!(:&16'

m( '818#*(/#D(*8 Énfasis en: medios 

>!6!#9*#.*(9*(61'/#"*9%661:(#9*#,'#-!S"*W' Foco de tendencia: crecimiento económico

)*D(161:(# 9*# ,'# -!S"*W'/# -!S,'61:(#
U%*# 8% "*# -"1+'61!(*8# *(#  !"&'#
multidimensional.

)*D(161:(# 9*# ,'# -!S"*W'/# -!S,'61:(# -!"#
debajo de la línea de ingreso mínimo.

E(916'9!"*8# 6,'+*8/# E)$@# E)]@# E=]# 2#
-!"6*(.'`*#9*#E=$

E(916'9!"*8# 6,'+*8/# =EB@# 6"*61&1*(.!# 9*,#
=EB@#n#S'`!#,'#,K(*'#9*#-!S"*W'

="1!"19'9*8/#i*9%661:(#9*#,'#-!S"*W'#2#6"*61&1*(.!

M%-%*8.!# 6,'+*/# *,# 6"*61&1*(.!# 9*S*#
4'6*"8*# 6!(861*(.*&*(.*# '#  '+!"# 9*# ,'8#
-*"8!('8#2#'# '+!"#9*#,!8#-!S"*8

M%-%*8.!# 6,'+*/# 8*# *8-*"'# U%*# *Y18.'# %(#
L64!""*!R# *8-!(.c(*!# 9*,# 6"*61&1*(.!#
hacia los más necesitados.

C8."'.*N1'# 9*# -!S"*W'# !"1*(.'9'# '#
!S`*.1+!8/#

o# C&-!9*"'"#'#,!8#&c8#-!S"*8
o# <8-1rar a una igualdad de genero
o# <8*N%"'"#U%*#,!8#-!S"*8#.*(N'(#'66*8!#'#

bienes
o# <6*,*"'"# *,# 6"*61&1*(.!# '#  '+!"# 9*# ,!8#

-!S"*8
o# <-!2!# 1(.*"('61!(',# -'"'# '661!(*8#

nacionales

C8."'.*N1'# 9*# -!S"*W'# !"1*(.'9'# '#
!S`*.1+!8/

o# Asegurar un adecuado crecimiento 
económico

o# CY-'(91"#,!8#8*6.!"*8#8!61',*8
o# 7!(8."%1"# "*9*8# 9*# 8*N%"19'9# *(# ,'#

&*919'#*(#U%*#8*#-%*9'(#D('(61'"
o# =!,K.16'8# *6!(:&16'8# 'S1*".'8# 2# '2%9'#

internacional 

Fuente: Dubois, 2006

C,# E( !"&*# 9*#)*8'""!,,!#$%&'(!# 9*,# =O;)# VHIIdX# 8*f','# U%*# *,# 9*8'""!,,!#
4%&'(!#*8#%(#6!(6*-.!#*(#*+!,%61:(@#'#-'".1"#9*#,'8#6"K.16'8#2#9*#,!8#9*S'.*8#*(#
.!"(!#'#.*&'8#*&*"N*(.*8#'#&*919'#U%*#8*#-"! %(91W'#*(#*,#-'"'91N&'Z#<8K@#8*#4'(#
19!#1(6!"-!"'(9!#,'8#81N%1*(.*8#91&*(81!(*8/#1X#potenciación (empoderamiento): 
'%&*(.!#9*#,'8#!-61!(*8#2#9*#,'#6'-'619'9#9*#.!&'#9*#9*6181!(*8#9*#,'8#-*"8!('8#
-'"'#6!(8."%1"#8%#-"!-1!#S1*(*8.'"e11X#cooperación/#!-!".%(19'9#"*',#9*#-*".*(*(61'#
2#-'".161-'61:(#9*#,!8#8*"*8#4%&'(!8#*(#,'8#"*9*8#9*#*8."%6.%"'8#8!61',*8#U%*#+'(#
desde la familia hasta el estado y la cultura como fuente de bienestar y desarrollo 
1(91+19%',# 2# 6!,*6.1+!e# 111X# equidad: hace referencia no sólo a los ingresos o 
S1*(*8#&'.*"1',*8#81(!#'#,'#6'-'619'9#9*#*`*"6161!#1N%',1.'"1!#9*#.!9'8#,'8#-*"8!('8#
9*#8%8#9*"*64!8#2#',#918 "%.*#9*#8%#,1S*".'9@#*8#9*61"#'#918-!(*"#9*#!-!".%(19'9*8#



HIDel Rio - El valor de las Tecnologías de Información y Comunicación (TIC) para el desarrollo... (pp.13-33)

"*',*8#*(#.!9!8#,!8#c&S1.!8#9*#,'#+19'Z#C8.*#6!(6*-.!#4'6*#*8-*61',#"* *"*(61'#'#
las desig%',9'9*8#*(."*#4!&S"*8#2#&%`*"*8@#2'#U%*#*8.'8#l,.1&'8@#81*(9!#,'#&1.'9#
9*#,'#-!S,'61:(@#+*(#9!S,*&*(.*#"*8."1(N19'8#8%8#!-!".%(19'9*8@#6!&!#6!,*6.1+!#
8%S!"91('9!#*8."%6.%"',&*(.*#'#,!8#+'"!(*8e#1+X#sustentabilidad: hace referencia 
'#,'#8!,19'"19'9#1(.*"N*(*"'61!(',#U%*#"*U%1*"*#,'#."'(8&181:(#9*#!-!".%(19'9*8#2#
6'-'619'9*8#Sc816'8#'#N*(*"'61!(*8# %.%"'8e##+X#seguridad/#8%-!(*#,'#-"!.*661:(#
9*# ,'8# -*"8!('8# 6!(."'# '&*('W'8# '# 8%# 8%-*"+1+*(61'#  K816'Z# 3"'(861*(9*# ,'8#
'&*('W'8#9*# ,'#N%*""'@# -'"'# 1(6!"-!"'"#!."'8# 6!&!#*,# '66*8!# '# ,!8#S1*(*8#U%*#
8'.18 'N'(#(*6*819'9*8#Sc816'8@#6!&!#*,#'N%'#-!.'S,*@#,'#',1&*(.'61:(@#,'#8',%9@#
*.6Z@#'8K#6!&!#*,#"*8-*.!#2#-"!.*661:(#9*#,!8#)*"*64!8#$%&'(!8Z

2. LAS TIC Y EL VALOR DE LA INFORMACIÓN Y LA 
COMUNICACIÓN PARA EL DESARROLLO HUMANO

C,#-'-*,#9*# ,'8#3E7#*(# *,# 9*8'""!,,!# *8#!S`*.!#9*#9*S'.*#9*89*# *,# 8%"N1&1*(.!#
9*# ,'8#&18&'8@#*(."*#'U%*,,!8#U%*#'S!N'(#-!"#U%*#*,#9*8'""!,,!#"*U%1*"*#9*#%(#
*( !U%*#6*(."'9!#*(#,'#.*6(!,!NK'#*#1&-%,8'9!#-!"#,'#! *".'#V&!9*,!#(*!,1S*"',X#
2# 'U%*,,!8# U%*# 9*D*(9*# %('# +181:(# 6*(."'9'# *(# ,'# N*(.*# 2# 6!(9%619'# -!"# ,'#
9*&'(9'# V-'"'91N&'# 9*# 9*8'""!,,!# 4%&'(!XZ# C8.'# 9186%81:(# 8*# 91!# .'&S1P(# '#
(1+*,# 1(.*"('61!(',# *(# *,#&'"6!# 9*# ,'# E# >'8*#7%&S"*#\%(91',# 9*# ,'# M!61*9'9#
9*# ,'# E( !"&'61:(@# 6*,*S"'9'# *(# *,# TFFJ# *(#]1(*S"'# @# ,'# 8!,%61:(# -'8:# -!"# *,#
"*6!(!61&1*(.!#9*#,'#91&*(81:(#6!&%(16'.1+'#9*#,'8#3E7#',#1(6,%1"#*(#*,#6!(6*-.!#
,'8#+1*`'8#V3p@#"'91!@#-"*(8'@#.*,* !(K'#D`'@#*.6X#2#,'8#(%*+'8#VE(.*"(*.@#.*,* !(K'#
&:+1,@#*.6ZX#.*6(!,!NK'8#&!9*"'(9!#'8K#*,#&!9*,!#(*!,1S*"',#1&-*"'(.*Z

Q!8# -!S"*8# 2# *Y6,%19!8# 4'(# .*(19!# 418.:"16'&*(.*# %(# ,1&1.'9!# '66*8!# '# ,'8#
4*""'&1*(.'8#2#'#,!8#6'(',*8#9*#6!&%(16'61:(@#-*"!#,'8#6'"'6.*"K8.16'8#9*#,'8#3E7#
'&-,K'(#,'8#!-!".%(19'9*8#-'"'/#1X#*,#%8!#2#*,#1(.*"6'&S1!#9*#1( !"&'61:(#2#-!"#
.'(.!#  '+!"*6*(# *,# '66*8!# ',# 6!(!61&1*(.!# 6!(9161:(# -'"'# ,'# 1N%',9'9# "*',# 9*#
!-!".%(19'9*8e#11X#,'#6!&%(16'61:(#2#,'#6!!-*"'61:(#*(."*#-*"8!('8#2#6!,*6.1+!8#',#
 '61,1.'"#,'#6"*'61:(#9*#"*9*8#9*# !"&'#*Y.*(8'@#'S"1*(9!#(%*+!8#*8-'61!8@# !"&'.!8#
2#*8."'.*N1'8#9*#!"N'(1W'61:(#&c8#1N%',1.'"1'8#2#6!,'S!"'.1+'8e#2#111X#'&-,1'"#,'8#
!-!".%(19'9*8#9*#-'".161-'61:(# *(#-"!6*8!8#9*&!6"c.16!8@# 9*# 1(619*(61'# 8!61',#
2# -!,K.16'# 2# 9*#  '+!"*6*"# ,'# 91+*"819'9# 6%,.%"',# 9'(9!# 2# '&-,1'(9!# ,'# +!W# 9*#
6!,*6.1+!8#U%*#*Y6,%19!8#4'8.'#*,#'9+*(1&1*(.!#9*#,'8#&18&'8Z#VM)7@#TFFaXZ#=*"!#
6!&!#2'#8*#4'#8*f','9!@# ,'8#91D6%,.'9*8#9*#'66*8!#'# ,'8#(%*+'8#!-!".%(19'9*8#
-'"'#*,#9*8'""!,,!#4%&'(!#U%*#! "*6*(#,'#3E7#8%-!(*(#.'&S1P(#(%*+'8#'&*('W'8#
9*#*Y6,%81:(#2#-!S"*W'#*(#*8.*#6'8!#1( !"&'61!(',*8#2#6!&%(16'.1+'8Z

C(#%(#81&-!81!#6*,*S"'9!#*(#M*'..,*#*(#*,#'f!#TFFF@#B1,,#]'.*8#,'(W:#,'#-"*N%(.'#
qU%P#8*#9*S*#*86!N*"#&*9161('8#!#6!&-%.'9!"'85@#*,#,,'&'9!#91,*&'#9*#]'.*8@#
qM',%9#!#3E75@#81(.*.1W'#%(#91,*&'# ',8!#-*"!#.!9'+K'#'6.%',Z#3',#2#6!&!#8*f','#
<6*+*9!#VTFFaX#8*#."'.'#9*#%(#91,*&'# ',8!#-!"#+'"1'8#"'W!(*8@#*(#-"1&*"#,%N'"#
-!"#U%*#6!&-'"'#%('#(*6*819'9#6!(#%('#4*""'&1*(.'#2@#%('#4*""'&1*(.'#-%*9*#
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ayudar o no a 8'.18 '6*"# ,'# (*6*819'9# -*"!# (%(6'# -%*9*# 8*"# %('# ',.*"('.1+'#
'# ,'# &18&'Z# C(# 8*N%(9!# ,%N'"# -!"# ,!# 81&-,*# 9*,# -,'(.*'&1*(.!# U%*# !S+1'# *,#
6'"c6.*"# 818.P&16!#9*# ,!8#-"!6*8!8#9*#9*8'""!,,!#4%&'(!@#9!(9*#8%8#91 *"*(.*8#
91&*(81!(*8# *8.c(# 1(.*""*,'61!('9'8# *# 1(.*"'6.l'(Z# C(# .*"6*"# ,%N'"@# -!"U%*# ,!8#
-"!6*8!8#9*#9*8'""!,,!#4%&'(!#-"*618'(#9*#,'#1( !"&'61:(#2#9*#,'#6!&%(16'61:(#
2#-!"#,!#.'(.!#9*#4*""'&1*(.'8#1( !"&'61!(',*8#2#6!&%(16'61!(',*8#-*".1(*(.*8#
V8*'(#*8.'8#!"9*('9!"*8@#E(.*"(*.@#3p@#"'91!@#.*,P !(!@#1&-"*(.'XZ

Q'8# 3E7# (!# 8!(# %(# !S`*.1+!# *(# 8K# &18&'8# 2# 8%8# *(!"&*8# -!.*(61',19'9*8# (!#
-%*9*(#9*8'""!,,'"8*#',#&'"N*(#9*#,!8#-"!6*8!8#8!61',*8/

# LQ'8# .*6(!,!NK'8@# 81&-,*# 2# ,,'('&*(.*@# (!# '-'"*6*(# *(# ,'# *86*('# -,*('&*(.*#
9*8'""!,,'9'8#2#,18.'8#-'"'#8*"#1&-,*&*(.'9'8@#.'&-!6!#,'8#-"!-1*9'9*8#.P6(16'8#9*#,'8#
.*6(!,!NK'8#*&*"N*(.*8#-"*9*.*"&1('(#8%#%8!Z#rZZs#Q'8#.*6(!,!NK'8#9*#6!&%(16'61:(@#-!"#
,!#&18&!@#*(N'"W'(#6!(#,!8#-"!6*8!8#8!61',*8#*(#6%"8!#2@#6!&!#"*8%,.'9!@#8%#9*8'""!,,!#
2#'-,16'61!(*8#(!#8!(#D`!8#(1#-,*('&*(.*#-"*9*61S,*8Z#rhs#='"'#*(.*(9*"#*,#81N(1D6'9!#
social de las tecnologías de la comunicación, entonces, se debe tener en cuenta las 
 %*"W'8# 8!61',*8# U%*# 6!(DN%"'(# 8%# 9*8'""!,,!# 2# 8%# '9!-61:(R# V7"!.*'%# 2# $!2(*8@#
200:310)

=*"!# qU%P# .1*(*# 9*# (%*+!# 2# 91 *"*(.*# ,'# .*6(!,!NK'# 9*# ,'# 1( !"&'61:(# 2# ,'8#
6!&%(16'61!(*8# 6!&!# &*91!# -'"'# *,# 9*8'""!,,!# 4%&'(!# 2# ,'# ,%64'# 6!(."'# ,'#
-!S"*W'5Z##='"'#*,#=O;)#VTFFHX#8!(#9!8#,!8#'8-*6.!8#(!+*9!8!8#9*#,'8#3E7#U%*#
,*8# 6!(D*"*(# %('# 1&-!".'(.*# -!.*(61',19'9# 6!&!# 4*""'&1*(.'8# 9*# 9*8'""!,,!Z#
C(#-"1&*"#,%N'"@#,'8#3E7@#*(#8%#+*".1*(.*#6!&%(16'.1+'@#6!(8.1.%2*(#%(#6!(`%(.!#
9*# 4*""'&1*(.'8# 4!"1W!(.',*8# -'"'# *,# 9*8'""!,,!@# '-,16'S,*8# '# 6%',U%1*"# .*&'Z#
Q'#t4!"1W!(.',19'9u#9*#,'8#3E7#*8#,!#+*"9'9*"'&*(.*#(%*+!#2#91 *"*(.*#9*#*8.'8#
.*6(!,!NK'8#6!&!#&*91!#-'"'#6!&S'.1"#,'#-!S"*W'#*(#*,#81N,!#vvEZ#C(#8*N%(9!#
,%N'"@#,'8#3E7#-%*9*(#6!(."1S%1"#'#"*9%61"#,!8#!S8.c6%,!8#9*#'66*8!#',#9*8'""!,,!#
4%&'(!#*(#91+*"8!8#'8-*6.!8#2#91&*(81!(*8#9*,#&18&!Z

='"'#<6*+*9!# VTFFaX@# 6%'(9!# (!8# -"*N%(.'&!8# 81# ,'8# 3E7# -%*9*(# "*',&*(.*#
'2%9'"#'#-!.*(61'"#*,#9*8'""!,,!@# ,'# "*8-%*8.'# "*8191"c@#-!"#%(# ,'9!@#*(#*,#+',!"#
9*#,'#1( !"&'61:(#-'"'#,'8#-*"8!('8#U%*#+1+*(#*(#,'#-!S"*W'#!#8% "*(#6%',U%1*"#
.1-!#9*#*Y6,%81:(#8!61',Z#=!"#*`*&-,!@#*,#+',!"#U%*#-%*9'# .*(*"# ,'# 1( !"&'61:(#
8!S"*#."c&1.*8@#8*"+161!8#2g!#9*"*64!8#-'"'#-!S,'61:(#1(&1N"'9'@#!#S1*(#*,#+',!"#
U%*#-%*9*#.*(*"#,'#918-!8161:(#9*#1( !"&'61:(#V'66*81S,*#2#l.1,X#8!S"*#!-61!(*8#
-!,K.16'8@#&*6'(18&!8#9*#+!.'61:(#!#9*"*64!8#,'S!"',*8Z#3'&S1P(#9*89*#%(#-%(.!#
9*#+18.'#-"!9%6.1+!@#,'#6'-'619'9#"*',#9*#,!8#6'&-*81(!8#9*#'66*9*"#'#1( !"&'61:(#
-'"'#,'#-"!9%661:(#!#6!&*"61',1W'61:(#9*#8%8#-"!9%6.!8#*8#8%&'&*(.*#1&-!".'(.*#
*8#8%#-"!6*8!8#9*#9*8'""!,,!Z

=!"#!."!#,'9!@#,'#6!&%(16'61:(#.'&S1P(#-!8**#%(#+',!"#1(."K(8*6!#V&c8#',,c#9*#,'#
1( !"&'61:(#U%*#8*#6!&%(1U%*X#6!&!#1(8."%&*(.!#-'"'# !"`'"#"*9*8@#*Y-"*8'"#2#
dar a conocer sus ideas, estimular la colaboración, en síntesis la interacción entre 
-*"8!('8#2#6!,*6.1+!8@#B'`!@#>*""'"1@#$%".'9!@#Mc(64*W#2#M1*""'#VTFF_Xe#=O;)@#
TFFJXZ#=!"#*`*&-,!@#*(#,'8#6!&%(19'9*8#"%"',*8#&'2'8#9*#]%'.*&','@#9!(9*#(!#
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,,*N'#(1(N%(!#9*#,!8#8*"+161!8#Sc816!8#V'N%'@#*,*6."1619'9@#',6'(.'"1,,'9!@#.*,* !(K'#
D`'@#8',%9# ZZX@#&%64'8#6!&%(19'9*8#918-!(K'(#'-'"'.!8#9*#"'91!#2#9*# .*,P !(!8#
&:+1,*8# V*(# &%64'8# !6'81!(*8# D('(61'9!8# -!"# ,'# 6!&%(19'9# 2# N*8.1!('9!#
-!"# *,g,'# ,K9*"# ,!6',X# *8.!8# l,.1&!8# 6!&!# 4*""'&1*(.'# 9*# N*8.1:(# 6!&%(1.'"1'#
V%"N*(61'8#&P916'8@# N*8.1!(*8# ."'(8-!".*#&*"6'(6K'8@# 6!(.'6.!# 6!(#!"N'(18&!8#
N%S*"('&*(.',*8#,!6',*8X#2#9*#!"N'(1W'61:(#8!61!-!,K.16'#2#6%,.%"',#V6!(8."%661:(#
9*#"*9*8#6!(#!."'8#6!&%(19'9*8#-'"'#*,#*8.'S,*61&1*(.!#9*#'N*(9'8#,!6',*8#U%*#
+'(#9*89*#*,#!61!#4'8.'#,'#'661:(#-!,K.16'XZ

)*89*#*8.'#-*"8-*6.1+'@#6'S*#"*8',.'"#,'#+181:(#9*#)'(1*,#=1&1*(.'3#VTFFjX@#U%*#
9*8'""!,,'#*,#6!(6*-.!#9*#infoculturaZ#M*Nl(#=1&1*(.'@#-'"'#'9U%1"1"#*8.'#6%,.%"'#
V-"!6*8!# 9* apropiaciónX# 8*# "*U%1*"*(# -"!6*8!8# 9*# alfabetización digital e 
informacional@#'8K#6!&!#-"c6.16'8#9*#%8!#"*,*+'(.*8Z#='"'#*,#'%.!"@#,'#', 'S*.1W'61:(#
91N1.',# 8*"K'# *,# -"!6*8!# *(# U%*# ,'# -!S,'61:(# '9U%1*"*# 6'-'619'9*8# 9*# ,*6.%"'g
*86"1.%"'#6!(#8!-!".*8#&%,.1&*91'#91N1.',*8@#'8K#6!&!#9*#,'8#6'-'619'9*8#-'"'#%('#
6!&-"*81:(#2#%8!# %(61!(',#9*#,'8#'-,16'61!(*8Z

En cuanto a la alfabetización informacional, en el Coloquio de Alto Nivel sobre 
la Alfabetización Informacional y aprendizaje permanente a lo largo de la 
vida@# !"N'(1W'9!# *(#<,*`'(9"K'# -!"# ,'#;OCM70#*(# TFF_@# 8*# 6!(819*":# U%*# ,'#
', 'S*.1W'61:(#1( !"&'61!(',#V<Q>EOX#*8#'U%*,,!#U%*:

# L7'-'61.'# '# ,'# N*(.*# 9*# .!9'# 6,'8*# 2# 6!(9161:(# -'"'# S%86'"@# *+',%'"@# %.1,1W'"# 2# 6"*'"#

1( !"&'61:(#*D6'W&*(.*#-'"'#6!(8*N%1"#8%8#&*.'8#-*"8!(',*8@#8!61',*8@#!6%-'61!(',*8#

2#*9%6'.1+'8Z#7!(8.1.%2*#%(#9*"*64!#4%&'(!#Sc816!#*(#*,#&%(9!#91N1.',#2#-"!&%*+*#,'#

1(6,%81:(#8!61',#9*#.!9'8#,'8#('61!(*8ZRV;OCM70@#TFFdX

C,# 7!,!U%1!# 6!(6,%2:# U%*# ,'# alfabetización informacional: i) incluye las 
6!&-*.*(61'8# -'"'# "*6!(!6*"# ,'8# (*6*819'9*8# 9*# 1( !"&'61:(# 2# -'"'# ,!6',1W'"@#
*+',%'"@#'-,16'"#2#6"*'"#1( !"&'61:(#9*(."!#9*#6!(.*Y.!8#8!61',*8#2#6%,.%"',*8e#11X#
! "*6*#,'#6,'+*#-'"'#*,#'66*8!@#%8!#2#6"*'61:(#*D6'W#9*#6!(.*(19!8#*(#'-!2!#9*,#
9*8'""!,,!#*6!(:&16!@#,'#*9%6'61:(@#,'#8',%9#2#,!8#8*"+161!8#4%&'(!8@#2#9*#.!9!8#
,!8# 9*&c8# '8-*6.!8# 9*# ,'8# 8!61*9'9*8# 6!(.*&-!"c(*'8e# 2# 111X# 8*# *Y.1*(9*#&c8#
',,c#9*#,'8#&*"'8#.*6(!,!NK'8#'6.%',*8#-'"'#6%S"1"#*,#'-"*(91W'`*@#*,#-*(8'&1*(.!#
6"K.16!#2#,'8#6!&-*.*(61'8#9*#1(.*"-"*.'61:(#-!"#*(61&'#9*# "!(.*"'8#-"! *81!(',*8@#
-!.*(61'(9!#'#,!8#1(91+19%!8@#6!&%(19'9*8#2#-'K8*8Z

C8.'# +181:(# 9*# ,'# alfabetización informacional@# ! "*6*# %('# S'8*# +1.',# -'"'#
conseguir las metas de la Declaración del Milenio y de la Cumbre Mundial sobre 
,'#M!61*9'9#9*#,'#E( !"&'61:(@#'8K#6!&!@#-'"'#,'#6!(6*-.%',1W'61:(#2#&*9161:(#9*#
,'#S"*64'#91N1.',@#!#&*`!"#9*#,'#LS"*64'#1( !"&'61!(',RZ

=1&1*(.'#VTFFjX#6,'81D6'#*(#."*8#6'.*N!"K'8#,'8#91 *"*(.*8#-*"6*-61!(*8#2#*( !U%*8#
U%*#8*#*(6%*(."'(#&c8#4'S1.%',&*(.*#*(."*#,'8#'661!(*8#3E7#9*#,!8#'6.!"*8#*(#,!8#
-"!N"'&'8#',#9*8'""!,,!/#
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i) TIC para TIC: la !"#$!%&'&!()*# #C,# *( !U%*# .*6(!,:N16!# *8# *,# U%*# ,,*+'# '#
9'"# %('# 1&-!".'(61'# *Y6*81+'# '# ,'8# 1( "'*8."%6.%"'8@# *(# ,'# 6"**(61'# 1&-,K61.'#
9*# U%*# ,'# 1(8.','61:(# 9*# 6!&-%.'9!"'8@# ,!8# '(64!8# 9*# S'(9'@# *.6Z@# N*(*"'"'(#
'%.!&c.16'&*(.*#*,#%8!#"*',#2#* *6.1+!#9*#*8'#.*6(!,!NK'#2#,!8#* *6.!8#8!61',*8#9*#
9*8'""!,,!#9*8*'9!8Z#C8.'#+181:(#6!(9%6*#',# "'6'8!#9*#&%64!8#-"!2*6.!8#3E7#9*#
,'#6!!-*"'61:(#1(.*"('61!(',#2#9*#,'8#*8."'.*N1'8#('61!(',*8Z#

ii) TIC para el desarrollo: las TIC como herramienta al servicio del desarrollo. Es 
%(#*( !U%*#4'61'#,!8#6!(.*(19!8#2#,'8#'-,16'61!(*8Z#Q'8#3E7@#8!(#8:,!#4*""'&1*(.'8@#
'#+*6*8#6!(#,'#6"**(61'#9*#U%*#-%*9'#8*"#(*%."'#*6!(:&16'#2#6%,.%"',&*(.*#*(#
8%8#* *6.!8#8!61',*8@#*(#!6'81!(*8#1N(!"'(9!#,!8#8*8N!8#6%,.%"',*8#2#,1(NwK8.16!8#
U%*# ,'8# '6!&-'f'(Z# C8# %(# *( !U%*# "*,'.1+'&*(.*# -"*8*(.*# *(# ,'# 6!!-*"'61:(#
1(.*"('61!(',#-'"'#*,#9*8'""!,,!#'#."'+P8#9*#8%8#'N*(61'8Z#

iii) TIC para el desarrollo humano: las TIC como catalizadoras/ facilitadoras 
del cambio de paradigmaZ#='"'#=1&1*(.'@#*8.*#*8#*,#*( !U%*#4'61'#,'#1( !6%,.%"'@#
,'#6!,'S!"'61:(#2# ,!8#-"!6*8!8#-'".161-'.1+!8Z#C,#8%8."'.!#9*#*8.*#*( !U%*#*8# ,'#
6!(819*"'61:(#9*#U%*# ,'8#3E7# 8!(# V-%*9*(# 8*"X# ',N!#&c8#U%*#%('#4*""'&1*(.'#
',#8*"+161!#9*,#9*8'""!,,!@#-'"'#6!(+*".1"8*#*(#*,# '6.!"#6'.',1W'9!"#2# '61,1.'9!"#
9*#6'&S1!8#-"! %(9!8#U%*#,'#8!61*9'9#"*U%1*"*@#*(#*,#&'"6!#9*#,!#U%*#8*"K'#*,#
*( !U%*#9*#,'#6!&%(16'61:(#-'"'#*,#6'&S1!#8!61',Z

La apropiación social# 9*# ,'8# 6'"'6.*"K8.16'8# 9*# ,'8# 3E7# x."'(8-'"*(61'@#
4!"1W!(.',19'9@# 1(.*"'6.1+19'9@# 6'-'619'9# 9*&!6"'.1W'"# ,'# 1( !"&'61:(# 2# ,'#
91 %81:(@#'%&*(.!#9*#,'8#-!81S1,19'9*8#9*#'66*9*"#',#6!(!61&1*(.!@#'%&*(.!#9*#
,'8#6'-'619'9*8#9*#-'".161-'61:(#*(# ,'# .!&'#9*#9*6181!(*8^@#-%*9*(#6'.',1W'"#2#
6!(."1S%1"#',#6'&S1!#2# ,'# 1((!+'61:(#8!61',@#'#-'".1"#9*# ,!#6%',#6!(."1S%1"K'(#',#
9*8'""!,,!#4%&'(!Z#C8.'#+181:(#8*#*(&'"6'"K'#*(#,!8#&!9*,!8#9*#6!&%(16'61:(#
-'"'#*,#6'&S1!#8!61',@#9!(9*#,'8#3E7#`%N'"K'(#%(#"!,#1&-!".'(.*Z

3. TIC Y ACCESO A LA INFORMACIÓN PARA UNA PARTICIPACIÓN 
ACTIVA Y DEMOCRÁTICA

Resultaría erróneo acercarse a las TIC y su contribución al desarrollo humano 
81(#*(&'"6'",!#*(#8%#+*".1*(.*#6!&%(16'.1+'@# ."'(86*(91*(9!#'8K# ,'#-*"8-*6.1+'#
.*6(!,!N1618.'# !# *6!(!&1618.'# # V&*91!8g4*""'&1*(.'8X# -'"'# *(&'"6'",'# *(# ,'8#
6!""1*(.*8#9*#6!&%(16'61:(#-'"'#*,#9*8'""!,,!#2#9*#,!8#9*"*64!8#'#,'#1( !"&'61:(@#
,'#6!&%(16'61:(#2#*,#61S*"*8-'61!#VD(*8X@#*(.*(91P(9!,!8#6!&!#entitlemnts.

<#-*8'"#9*#,!#8*f','9!@#"*8%,.'#4'S1.%',#*(#*,#9186%"8!#8!S"*#3E7#9*#,!8#!"N'(18&!8#
1(.*"('61!(',*8@#N!S1*"(!8#*# 1(6,%8!#',N%('8#(!#N%S*"('&*(.',*8#U%*@#%('#+*W#
19*(.1D6'9'# ,'# 1&-!".'(61'# 9*# ,'# 6!&%(16'61:(@# *8.*# *( !U%*# 9*8'-'"*W6'# *(#
'(c,1818#2#-"!-%*8.'8Z#C8#9*61"@#*,#*( !U%*#4'S1.%',#9*#,'8#3E7#-'"'#*,#9*8'""!,,!#
!,+19'#8%#91&*(81:(#6!&%(16'.1+'#-'"'#6*(."'"8*#*(#,!8#'8-*6.!8#.*6(!,:N16!8@#!#
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6%'(9!#&c8@#*(#*,#+',!"#9*#,'#1( !"&'61:(@#6!&!#81#*8.'#-!"#81#&18&'#-"!9%`*"'#
conocimiento o bien como si información y comunicación fueran la misma cosa. 
V)*,#i1!@#TFFIXZ

Q'8# 6'"'6.*"K8.16'8# 9*# ."'(8-'"*(61'@# 4!"1W!(.',19'9@# 1(.*"'6.1+19'9# 2# 8%#
-!.*(61',19'9#-'"'#9*&!6"'.1W'"#,'#1( !"&'61:(@#,'#6!&%(16'61:(#2#*,#6!(!61&1*(.!#
'."1S%19'8#'#,'8#3E7@#4'(#9'9!#,%N'"#'#%(#9186%"8!#9!&1('(.*#'18,'9!#9*,#6!(.*Y.!#
2#,'#!"N'(1W'61:(#8!61',#*(#U%*#*8.'8#8*#9*8'""!,,'(@#*8.'S,*61*(9!#%('#"*,'61:(#
casi directa causa-efecto entre las características de las TIC, la gran masa de 
1( !"&'61:(# 918-!(1S,*# *(# *,# 61S*"*8-'61!# 2# *,# '66*8!# ',# 6!(!61&1*(.!# VQ*:(@#
B%"64@#2#3'&'2!@#TFFHXZ#=*"!#*,#."c(81.!#4'61'#*,#6!(!61&1*(.!#"*U%1*"*#9*#&c8#
factores. La ecuación acceso=conocimiento#U%*#-"*+',*6*#*(#*,#9186%"8!#!D61',#
!S+1'#U%*@#-'"'#*(6!(."'"#,'#1( !"&'61:(#'9*6%'9'#8*#"*U%1*"*#9*,#6!(!61&1*(.!#
-"*+1!#U%*#-*"&1.'# !"&%,'"#,'8#-"*N%(.'8#9*#1( !"&'61:(#-*".1(*(.*8@#'8K#6!&!#
19*(.1D6'"# 2# 6!&-"*(9*"# ,'8# "*8-%*8.'8# VM *W@# HIIIXZ# 7!&!# 8*f','# \'..*,'".#
VTFFTX@#*8.'#8*"K'#%('#&'(*"'#9*#(*N'"#2#!6%,.'"#*,#6!(b16.!#8!61',@#8%S!"91(c(9!,!#
',#9*8'""!,,!#.*6(!,:N16!Z##C(#*8.*#8*(.19!@#,'#;OCM70#VTFF_X@#6!(819*"'#U%*/

 LQ'#1( !"&'61:(#*8#*(#-!.*(61'#%('#&*"6'(6K'#U%*#8*#6!&-"'#2#+*(9*#*(#%(#&*"6'9!#
2#6%2'#*6!(!&K'#8*#S'8'#*(#,'#"'"*W'@#&1*(."'8#U%*#%(#6!(!61&1*(.!#rhZZs@#-*".*(*6*#
,*NK.1&'&*(.*#'#6%',U%1*"#&*(.*#"'W!('S,*#rhsZ#Q'#*Y6*81+'#1&-!".'(61'#6!(6*919'#'#
,'8#1( !"&'61!(*8#6!(#"*8-*6.!#'#,!8#6!(!61&1*(.!8#-!(*#9*#&'(1D*8.!#4'8.'#U%P#-%(.!#
(%*8."'#"*,'61:(#6!(#*,#8'S*"#8*#4'#+18.!#6!(819*"'S,*&*(.*#&!91D6'9'#-!"#,'#91 %81:(#
9*#,!8#&!9*,!8#9*#*6!(!&K'#9*,#6!(!61&1*(.!ZR#V;OCM70@#TFF_/HIXZ

Así la noción de Sociedad de la Información (es decir, la centralidad de la 
1( !"&'61:(# *(# ,'# !"N'(1W'61:(# 8!61',X# 8*# S'8'# *(# ,!8# -"!N"*8!8# .*6(!,:N16!8#
2# *(# *,# +',!"# 9*# ,'# 1( !"&'61:(Z# C(# 6'&S1!@# *,# 6!(6*-.!# 9*# 8!61*9'9*8# 9*,#
6!(!61&1*(.!# 6!&-"*(9*# 91&*(81!(*8# 8!61',*8@# P.16'8# 2# -!,K.16'8# &%64!# &c8#
+'8.'8# VB1'(6!@# =*1"'(!# 2# M','W'"# TFFTXZ# =*"!# ,'# ."'(8161:(# 4'61'# ,'# M!61*9'9#
9*# ,'# E( !"&'61:(# 2# *,# 7!(!61&1*(.!@# 8%-!(*# (%*+!8# *86*('"1!8# 2# "*',19'9*8#
U%*#9*&'(9'(# "*-*(8'"# ,'#6!&%(16'61:(#*(#*8*#(%*+!#6!(.*Y.!@#-!"U%*#(!#*8#
,!#&18&!#4'S,'"#9*#*8'#6!(+*"N*(61'#.*6(!,:N16'#-!81S1,1.'9'#-!"#,'8#3E7#6!&!#
1(8."%&*(.!8@#U%*#"*9*D(1"#*,#-"!6*8!#9*#6!&%(16'61:(@#*,#6%',#1&-,16'#-*(8'"#,'#
6!&%(16'61:(#9*89*#*8*#(%*+!#*8-'61!#9*(!&1('9!#M!61*9'9#9*,#7!(!61&1*(.!R#
V)*,#iK!#2#p*,cWU%*W@#TFF_XZ#C(#,'#'6.%',#-*"8-*6.1+'#9*#,'#6!&%(16'61:(#*(."*#
las agencias de desarrollo (UNESCO, FAO, PNUD), el énfasis ahora está 
&c8# *(# *,# 1(.*"6'&S1!# 9*# 81N(1D6'9!# 2# *(# ,'8# "*,'61!(*8# 8!61',*8# 6"*'9'8# -!"#
,'# 6!&%(16'61:(#2# ,'8# 1(8.1.%61!(*8# 8!61',*8# 2# *,# 6!(.*Y.!#U%*# "*8%,.'# 9*# .',*8#
relaciones.

C,#*8-'61!#'#"*6!""*"#*(."*#,'#L! *".'R#1( !"&'.1+'#2#,'#L9*&'(9'R#9*#6!(!61&1*(.!#
1(4*"*(.*#',#8*"#4%&'(!#*8#'&-,1!#2#6!&-,*`!Z#=*"!#*,#6!(!61&1*(.!@#*(.*(919!#
6!&!#'6%&%,'61:(#9*#8'S*"*8@#.'&-!6!#! "*6*#&'2!"*8#-!.*(61',19'9*8#-'"'#,'#
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+19'#9*#,'8#-*"8!('8#81#*,#&18&!#(!#8*#6!(6"*.'#6!&!#6'.',1W'9!"#9*#-"!6*8!8#
9*#*&-!9*"'&1*(.!#1(91+19%',#2#6!,*6.1+!#U%*#-*"&1.'@#*(#8%#&18&!#-"!6*8!#
9*#6!(8."%661:(@#(!#8!,!#,'#8%-*"'61:(#9*#,'8# "!(.*"'8#*Y18.*(.*8#-'"'#*,#'66*8!#
9*# ,'8# -*"8!('8# ',# 9*8'""!,,!# 4%&'(!#2# ,'# ,1S*".'9@# 81(!# ,'# 6!(."1S%61:(# '# ,'#
9*8'-'"161:(#9*#9164'8# "!(.*"'8Z

FIGURA 2: CONOCIMIENTO, COMUNICACIÓN, TIC Y DESARROLLO

>%*(.*/#M)7@#TFFj/G#V."'9%619!#-!"#,'#'%.!"'#9*#*8.*#."'S'`!X

C8.'# -!8161:(# 9*# ,!8# !"N'(18&!8# &%,.1,'.*"',*8# "*8-*6.!# ',# '66*8!# '# ,'#
información y a la comunicación, se sustentan en la Declaración de Derechos 
Humanos  de las Naciones Unidas y en el Pacto Internacional sobre Derechos 
71+1,*8#2#=!,K.16!84##V=E)7=X#U%*#*(6'"('(#,!8#-"1(61-1!8# %(9'&*(.',*8#9*#,'#
gobernabilidad democrática/# ,'#-'".161-'61:(@# ,'# ."'(8-'"*(61'#2# ,'# "*(9161:(#
9*#6%*(.'8Z#E9P(.16'#1&-!".'(61'#"*+18.*(#*,# !&*(.!#2#,'#-"!.*661:(#.'(.!#9*,#
-"!-1!#'66*8!#'# ,'# 1( !"&'61:(#6!&!#9*# ,!8#b%`!8#9*# 1( !"&'61:(#*Y18.*(.*8#
*(."*# ,!8# *,*&*(.!8# U%*# 6!( !"&'(# ,'# !"N'(1W'61:(# 8!61',/# ,'8# -*"8!('8@# *,#
N!S1*"(!@#,!8#N"%-!8#6!&%(1.'"1!8@#,'8#!"N'(1W'61!(*8#9*#,'#8!61*9'9#61+1,#2#*,#
8*6.!"#-"1+'9!Z#

En su UN Global E-government Readiness Report 2005. From E-government to 

E-inclusion@#,'8#O'61!(*8#;(19'8#-"! %(91W'#*(#*,#&!9*,!#9*#*^N!S*"('S1,19'9#
1(6!"-!"'(9!# ,'# *^-'".161-'61:(# S'8'9'# *(# ,!8# *^8*"+161!8# 1(.*"'6.1+!8# *(#
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'661!(*8# 9*# N!S*"('S1,19'9# 2# -!,K.16'8# -lS,16'8Z# C,# &!9*,!# 8*# S'8'# *(# ."*8#
.1-!8# 9*# 8*"+161!8# +1(6%,'9!8# '# *.'-'8# "*8-*6.1+'8# 9*# ,'# *^-'".161-'61:(/# 1X#
*^1( !"&'61:(e# 11X#*^6!(8%,.'#2# 111X#*^9*6181:(Z#C(#.!9!8# ,!8#6'8!8#*,#'66*8!#'#
,'#1( !"&'61:(#2#,'#6!&%(16'61:(#*&*"N*#6!&!#6*(."',#-'"'#,'#N!S*"('S1,19'9#
democrática.

C,#'66*8!#'#,'#1( !"&'61:(#8%-!(*#%('#91&*(81:(#&c8#9*,#6!(6*-.!#9*#entitlements 
9*,# -'"'91N&'# 9*# 9*8'""!,,!# 4%&'(!# 8!S"*# 9*.*"&1('9!8# S1*(*8# 2# "*6%"8!8#
(*6*8'"1!8#-'"'#,'#,1S*".'9@#'8-*6.!#6*(."',#9*,#9*8'""!,,!#4%&'(!Z#='"'#*,#=O;)#
VTFFJX@#*,#'66*8!#'#,'#1( !"&'61:(#(!#8*#"*D*"*#8:,!#'#,'#-"!&!61:(#2#-"!.*661:(#
9*# ,!8# 9*"*64!8# '# ,'# 1( !"&'61:(@# 81(!# U%*# 1(6,%2*@# .'&S1P(@# ,'# -"!.*661:(# 2#
-"!&!61:(#,!8#9*"*64!8#'#,'#6!&%(16'61:(#-'"'#U%*#6'9'#6%',#*Y-"*8*#8%#-%(.!#
9*# +18.'@# -'".161-*# *(# ,!8# -"!6*8!8# 9*&!6"c.16!8# '# .!9!8# ,!8# (1+*,*8# V '&1,1'"@#
6!&%(1.'"1'@#('61!(',@#"*N1!(',#2#&%(91',X#2#*8.'S,*W6'#8%8#-"1!"19'9*8#9*#'661:(Z

C,#&!9*,!#9*,#=O;)@#6%2'#*Y-"*81:(#N"cD6'#'-'"*6*#'#6!(.1(%'61:(@#%S16'#*(#
*,# 6*(."!# 9*,#&18&!# ,'# *U%19'9#2# *,# *&-!9*"'&1*(.!@# 9!8# 9*# ,'8# 91&*(81!(*8#
&c8#1&-!".'(.*8#9*,#-'"'91N&'#9*,#9*8'""!,,!#4%&'(!#2#6!(6"*.'#,'8#(*6*819'9*8#
9*# '66*8!# '# ,'# 1( !"&'61:(# 2# ,'# 6!&%(16'61:(# 1&-"*861(91S,*8# -'"'# '&S'8#
91&*(81!(*8Z#)*89*#*8.'#-*"8-*6.1+'@#*,#'66*8!#'#,'#1( !"&'61:(#2#,'#6!&%(16'61:(#
"*8%,.'#6"%61',#-'"'#%('#-'".161-'61:(#'6.1+'#9*#,'#61%9'9'(K'#2#9*#8%8#*Y-"*81!(*8#
!"N'(1W'9'8@#6!(9161:(#1(918-*(8'S,*#'#8%#+*W#-'"'#*,#9*8'""!,,!#4%&'(!Z

# Lh#*,#6K"6%,!#9*#,'#1( !"&'61:(#2#,'#6!&%(16'61:(#-!(*#9*#&'(1D*8.!#U%*#-'"'#U%*#,'#

1( !"&'61:(#8*#6!(+1*".'#*(#%(#*,*&*(.!#U%*#-!.*(61*# ,'#6'-'619'9#9*#'661:(#9*# ,!8#

-!S"*8@#9*S*#-'8'"#'#%(#-"1&*"#-,'(!#,'#(*6*819'9#9*#&*`!"'"#,'8#918.1(.'8#6'-'619'9*8#

9*# P8.!8# -'"'# '(',1W'"# 2# *(.*(9*"# ,'# 1( !"&'61:(# '8K# 6!&!# -'"'# 1(.*"+*(1"# *(# *8'#

1( !"&'61:(#6!&%(16'(9!#8%8#-%(.!8#9*#+18.'R#V=O;)@#TFFJ/#jXZ

=*"!# ,'# -'".161-'61:(# '6.1+'# 9*# ,'# 61%9'9'(K'# "*U%1*"*# 9*# transparencia como 
6!(9161:(#-"*+1'@#,!#U%*#8%-!(*@#*(#-"1&*"#,%N'"@#,'#generación de información 

relevante# -'"'# ,'# 61%9'9'(K'# -!"# -'".*# 9*# .!9!8# ,!8# '6.!"*8# U%*# 6!( !"&'(# ,'#
*8."%6.%"'# 8!61',#2#U%*#+'#9*89*# ,!8#N!S1*"(!8# V('61!(',*8#2# ,!6',*8X#4'8.'# ,'8#
!"N'(1W'61!(*8# 9*# ,'# 8!61*9'9# 61+1,@# -'8'(9!# -!"# ,!8# '6.!"*8# 8!61!*6!(:&16!8#
V81(916'.!8#2#8*6.!"#-"1+'9!X@#2#!."!8#8*6.!"*8#8!61',*8# V%(1+*"819'9*8@# 1N,*81'8@#
&*91!8#9*#6!&%(16'61:(@#*.6ZZXZ#C(#8*N%(9!#,%N'"@#,'#."'(8-'"*(61'#"*U%1*"*#9*#
la disponibilidad real#9*#,'#1( !"&'61:(#,!#U%*#8%-!(*#U%*#*8.'#*8/#1X#'8*U%1S,*#
V*(# .P"&1(!8# 9*# .1*&-!# 2# 91(*"!Xe# 11X# &'(*`'S,*# V'`%8.'9'# '# ,'8# 6'-'619'9*8#
,1(NwK8.16'8@#6%,.%"',*8#2#9*#!."!#.1-!#9*#,!8#-!S"*8#2#!."!8#6!,*6.1+!8#*Y6,%19!8X#
2# 111X# '9*6%'9'# '# ,!8# 1(.*"*8*8# 2# ,'8# (*6*819'9*8# 9*# 9164!8# 6!,*6.1+!8# 2# 9*# ,'#
ciudadanía en general.
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FIGURA 3: EL CÍRCULO DE LA INFORMACIÓN Y LA COMUNICACIÓN

>%*(.*/#=O;)@#TFFJ/j

Para la participación activa# 8*# "*U%1*"*@# '9*&c8# 9*,# acceso a la información 
918-!(1S,*@# *,# 9*8'""!,,!# 9*# 6'-'619'9*8# U%*# -*"&1.'(# ,'# 19*(.1D6'61:(# 9*# ,'#
1( !"&'61:(#"*,*+'(.*@#,'#6!&-"*(81:(#9*#,'#&18&'#9*89*#,'#-!8161:(#8!61',#U%*#
!6%-'(# -*"8!('8# 2# 6!,*6.1+!8# 2# ,'# capacidad de análisis# 9*# ,'#&18&'# -'"'# ,'#
&*`!"'#9*#8%#S1*(*8.'"Z#C8#9*61"@#"*U%1*"*#9*#,'#1(6!"-!"'61:(#9*#9164'#1( !"&'61:(#
*(#,!8#-"!6*8!8#9*#*&-!9*"'&1*(.!#1(91+19%',*8#2#6!,*6.1+!8Z

=!"#l,.1&!@#,'#6'-'619'9#9*#"*8-%*8.'#6'-'619'9#9*#"*8-%*8.'#2#N*8.1:(#"*8-!(8'S,*#
"*8%,.'"K'#%('#9*#,'8#91&*(81!(*8#9*,#6!(6*-.!#9*#6!(8."%661:(#9*#6'-'619'9*8#
V6'-'61.2# S%1,91(NX@# &*9%,'"# *(# *,# 9*"*64!# ',# 9*8'""!,,!# 2# *,# -'"'91N&'# 9*,#
9*8'""!,,!# 4%&'(!Z# Q'# 6'-'619'9# 9*# "*8-%*8.'# 1&-,16'# ,'# 6'-'619'9@# .'(.!# 9*#
 !"&%,'"# ',.*"('.1+'8@# 6!&!#9*# U%*# ,'8#&18&'8# -%*9'(# 8*"# 1(6!"-!"'9'8# *(# ,'#
 !"&%,'61:(# 9*# -!,K.16'8# -lS,16'8@# '# -'".1"# 9*# ,'# 6'-'619'9# 9*# .*(*"# +!W# -'"'#
N*(*"'"#1( !"&'61:(#'66*81S,*#-'"'#!."!8#'6.!"*8#8!61',*8@#*8-*61',&*(.*#-'"'#,!8#
gobiernos locales y nacionales.

4. LA INTEGRACIÓN TRANSVERSAL DE LAS TIC PARA LOS 
OBJETIVOS DE DESARROLLO DEL MILENIO

C(#,'#7%&S"*#9*#)*8'""!,,!#9*,#\1,*(1!#VO%*+'#y!"[@#O'61!(*8#;(19'8@#9*,#d#
',# G# 9*# 8*-.1*&S"*# 9*# TFFFX@# 8*# 9*D(1:# ,'# *8."'.*N1'#&%(91',# 9*# ,%64'# 6!(."'#
,'#-!S"*W'#-,'8&'9'#*(#*,#-"!N"'&'#*8."'.PN16!#9*#,!8#0S`*.1+!8#9*#)*8'""!,,!#
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9*,#\1,*(1!# V0)\X@# 9!(9*# 8*# 1(6!"-!"'"!(# ',N%(!8# 1(916'9!"*8# 6!&!# ,!8# 9*#
'66*8!#2#6!(*6.1+19'9#'#,'8#3E7Z#=*"!# %*#,'#7%&S"*#\%(91',#9*#,'#M!61*9'9#9*#
,'#E( !"&'61:(#V6*,*S"'9'#*(#]1(*S"'@#TFFJ#2#3l(*W@#TFF_X#*,#&'"6!#*,*N19!#-'"'#
9*D(1"#,'8#-!,K.16'8#2#*8."'.*N1'8#&%(91',*8#-'"'#,'#."'(8161:(#4'61'#,'#8!61*9'9#
9*#,'#1( !"&'61:(#2#*8.'S,*6*"#,!8#&*6'(18&!8#-'"'#,'#6!(."1S%61:(#9*#,'8#3E7#
'# ,!8# -"!6*8!8# 9*# 9*8'""!,,!Z#C(# ,'#)*6,'"'61:(# 9*,#\1,*(1!# VTFFFX# ,!8# -'K8*8#
-'".161-'(.*8#9*6191*"!(

# Lp*,'"#-!"#U%*# .!9!8#-%*9'(#'-"!+*64'"# ,!8#S*(*D61!8#9*# ,'8#(%*+'8# .*6(!,!NK'8@#*(#
-'".16%,'"#9*# ,'8# .*6(!,!NK'8#9*# ,'# 1( !"&'61:(#2#9*# ,'8#6!&%(16'61!(*8@#6!( !"&*#'#
las recomendaciones formuladas en la Declaración Ministerial 2000 del Consejo 

Económico y Social_#R#VO'61!(*8#;(19'8@#TFFF/dX

Q!8# "*8%,.'9!8#2#*,# '+'(6*#9*# ,!8#0)\#*8.c(#6!(9161!('9!8#-!"# ,'#*Y18.*(61'#
9*#%(#*(.!"(!# '+!"'S,*#'# ,'8#-*"8!('8#*(#81.%'61:(#9*#-!S"*W'Z#Q'#-!S"*W'#*8#
&%,.191&*(81!(',# -!"# ,!# U%*# ,'# ,%64'# 6!(."'# ,'#&18&'#9*S*# 8*",!# .'&S1P(Z#Q'#
1(.*N"'61:(#9*#,'8#3E7#*(#*,#9*8'""!,,!#8*#4'#6!(81N('9!#*Y-,K61.'&*(.*#*(#,!8#
0S`*.1+!8#9*#)*8'""!,,!#9*,#\1,*(1!#9*#OO;;@#6!(6"*.'&*(.*#*(#*,#0S`*.1+!#G@#
U%*#8*#"*D*"*#'#%('#'8!61'61:(#N,!S',#-'"'#*,#9*8'""!,,!Z#<9*&c8@#8*#4'#"*6!(!619!#
U%*#,'8#3E7#-%*9*(#6!(."1S%1"#',#,!N"!#9*#.!9!8#,!8#!."!8#!S`*.1+!8Z

=!"#*`*&-,!@#,'#-%*8.'#*(#&'"64'#9*#%(#818.*&'#9*#.*,*6!&%(16'61!(*8#'66*81S,*#*(#
"*N1!(*8#"%"',*8#9*8 '+!"*619'8#6!(8.1.%2*/#1X#%(#&*6'(18&!#-!"#*,#6%',#*,#&*"6'9!#
-%*9*#*+!,%61!('"#-!.*(61',&*(.*#*(# '+!"#9*#,!8#-!S"*8#*(#,'8#W!('8#"%"',*8#V0)\#
HXe#11X#%(#&*6'(18&!#9*#'2%9'#',#-"! *8!"'9!#9*#,'8#*86%*,'8#'18,'9'8#V0)\#TXe#
%('#-!81S1,19'9#-'"'#,'8#&%`*"*8#9*#1(161'"#'6.1+19'9*8#!#9*#6!(8.1.%1"#"*9*8#U%*#9*#
!."'#&'(*"'#-!9"c(#8*"#1('66*81S,*8#V0)\#JXe#1+X#%(#&*91!#9*#'2%9'"#',#-*"8!(',#
&P916!#8'(1.'"1!#*(#6*(."!8#9*#8',%9#'18,'9!8#V0)\#a@#_#2#dXZ#V7<)@#TFF_X

Q'8# 3E7# (!# 8!(# %(# !S`*.1+!# *(# 8K# &18&'8Z# Q'# *Y-*"1*(61'# 9*,# 818.*&'#
1(.*"('61!(',#9*#6!!-*"'61:(#',#9*8'""!,,!#9*&%*8."'#U%*#,!8#-"!2*6.!8#S'8'9!8#
en el determinismo tecnológico en materia de comunicación e información no 
6!(8.1.%2*(#,'#&*`!"# !"&'#9*#6!(."1S%1"#',#,!N"!#9*#,!8#0S`*.1+!8#9*#)*8'""!,,!#
9*,#\1,*(1!#V07)C@#TFF_XZ#;('#6!!-*"'61:(#*( !6'9'#4'61'#*8.!8#0)\#2#U%*#
1(6!"-!"*#,'8#3E7#9*# !"&'#."'(8+*"8',#*(#,!8#6'8!8#*(#U%*#,'8#&18&'8#6!(."1S%2'(#
'#,'#*D6'61'#9*#,'# ,%64'#6!(."'#,'#-!S"*W'@#'%&*(.'#*,# 1&-'6.!#9*#,'8#-!,K.16'8#
-lS,16'8#2#,!8#-"!N"'&'8#9*#9*8'""!,,!Z

C,# )0E# 8*f','# U%*# '%(U%*# 8%#  !6!# -"1(61-',# *8# *,# -'-*,# U%*# ,'8# 3E7# -%*9*(#
9*8*&-*f'"#*(#*,#-"!6*8!#9*#9*8'""!,,!@#9*S*#U%*9'"#6,'"!#9*89*#*,#-"1(61-1!#U%*#,'8#
3E7#(!#8!(#%('#-'('6*'#-'"'#,!8#-"!S,*&'8#9*,#&%(9!#*(#9*8'""!,,!Z#C,#9*8'""!,,!#
8!61',#2#*6!(:&16!#9*-*(9*#9*#&%64!8# '6.!"*8@#U%*#9*S*(#'S!"9'"8*#'#."'+P8#9*#
%('#*8."'.*N1'#N*(*"',#9*#9*8'""!,,!Z#>'6.!"*8#6!&!#,'#*8.'S1,19'9#-!,K.16'@#,'#N*8.1:(#
&'6"!*6!(:&16'@#,'#."'(8-'"*(61'#2#,'#"*(9161:(#9*#6%*(.'8#9*#,'8#'9&1(18."'61!(*8#
('61!(',*8#2#,!6',*8@#*,#*8.'9!#9*#9*"*64!@#,'#1( "'*8."%6.%"'# K816'#V-!"#*`*&-,!@#*,#
'N%'#-!.'S,*#2#,'#*(*"NK'X@#2#,'#', 'S*.1W'61:(#Sc816'#.'&S1P(#9*S*(#'S!"9'"8*#*(#
 !"&'#*Y-,K61.'@#2#,'8#3E7#(!#9*S*(#6!(819*"'"8*#6!&!#%(#8%8.1.%.!Z
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En el documento de conclusiones del Foro Global sobre la Economía del 
7!(!61&1*(.!# !"N'(1W'9!# -!"# 07)Cg0O;gB'(6!# \%(91',# V='"K8@# &'"W!# 9*#
TFFJX@# ,'# 1(6!"-!"'61:(# ."'(8+*"8',# 9*# ,'8# 3E7# VLmainstreaming# E73RX#  %*#
'(',1W'9'#*(#."*8#(1+*,*8/#1X#1(.*N"'"#,'8#3E7#'#,'8#8!,%61!(*8#9*#9*8'""!,,!#9*#6'9'#
8*6.!"e#11X#1(.*N"'"#,'8#3E7#'#,!8#-"!N"'&'8#*8-*6KD6!8#9*#9*8'""!,,!e#111X#1(.*N"'"#
,'8#3E7#',#&c8#'&-,1!#6!(6*-.!#9*#L9*8'""!,,!RZ

<8K#&18&!@#*(."*# ,'8# "*6!&*(9'61!(*8#9*# ,'# "*61*(.*#7%&S"*#\%(91',#-'"'# ,'#
M!61*9'9# 9*# ,'# E( !"&'61:(# V7\ME@TFFJ'e# 7\ME@TFFJSe# 7\METFF_'e# 7\ME@#
TFF_SX#8*#*(6%*(."'#,'#1(.*N"'61:(#."'(8+*"8',#Vmainstreaming) de las TIC en los 
-"!N"'&'8#9*#9*8'""!,,!Z##C,#]"%-!#9*#3'"*'8#8!S"*#,'8#3E7#9*#O'61!(*8#;(19'8#
(+,!#$"!"- .!/&0%1X#-"*-'":#-'"'##,'#7%&S"*#\%(91',#8!S"*#,'#M!61*9'9#9*#,'#
E( !"&'61:(#%(#9!6%&*(.!#U%*#1(6,%2*#%(##&'-*!#*(."*#,'8#\*.'8#9*#)*8'""!,,!#
del Milenio de NNUU y las TIC (UN ICT Task Force, 2003).

FIGURA 4: CONTRIBUCIÓN DE LAS TIC A LOS OBJETIVOS DE DESARROLLO DEL MILENIO

Objetivo de 
Desarrollo y Metas Aplicaciones TIC

0S`*.1+!#HZ#C""'916'"#
,'#-!S"*W'#*Y."*&'#2#*,#
hambre

o# Incrementar el acceso a la informaciónj  de los mercados 
2# "*9%61"# 6!8.!8# 9*# ."'(8'661!(*8# -'"'# 'N"16%,.!"*8# 2#
6!&*"61'(.*8#-!S"*8Z

o# \*`!"'"# ,'# *D61*(61'@# 6!&-*.1.1+19'9# 2# *,# '66*8!# ',#
&*"6'9!#9*#*&-"*8'8#9*#-'K8*8#*(#9*8'""!,,!Z

0S`*.1+!#TZ#Q!N"'"#,'#
*(8*f'(W'#-"1&'"1'#
%(1+*"8',

o# <%&*(.'"#*,#(l&*"!#9*#&'*8."!8#6'-'61.'9!8#'#."'+P8#9*#
-"!N"'&'8#U%*#%8'(#,'8#3E7#2#9*#,'# !"&'61:(#'#918.'(61'

o# C&-!9*"'"#'#,!8#-"! *8!"*8#'#(1+*,#,!6',#'#."'+P8#9*,#%8!#9*#
,'8#3E7#2#9*#"*9*8#U%*#+1(6%,*(#'#-"! *8!"*8#6!(#8%8#6!,*N'8Z

o# CY.*(9*"# ,'# 918-!(1S1,19'9# 9*# &'.*"1',*8# 2# "*6%"8!8#
*9%6'.1+!8#9*#6',19'9#'# ."'+P8#9*#,'8#3E7@# 1(6,%2*(9!#,'#
distribución de contenidos locales.

0S`*.1+!#JZ#="!&!+*"#,'#
1N%',9'9#*(."*#,!8#8*Y!8#
y la autonomía de la 
mujer

o# Q,*+'"# '# 6'S!#-"!N"'&'8# *9%6'.1+!8#2#9*# ', 'S*.1W'61:(#
*8-*6KD6'&*(.*# !"1*(.'9!8# '# 6416'8# 2# &%*"*8# -!S"*8@#
%.1,1W'(9!#,'8#.*6(!,!NK'8#'-"!-1'9'8Z

o# E(b%*(61'"#'#,'#!-1(1:(#-lS,16'#8!S"*#,'#*U%19'9#9*#NP(*"!#
'# ."'+P8# 9*# -"!N"'&'8# 9*# 1( !"&'61:(# 2# 6!&%(16'61:(#
utilizando una gama de TIC.

o# ="!N"'&'8#+!6'61!(',*8# 2# 9*# *86!,'"1W'61:(#-'"'# 6416'8#
 %*"'# 9*,# *(.!"(!# *9%6'.1+!# ."'9161!(',# -!"# *`*&-,!@#
usando centros comunitarios rurales, telecentros, etc.

0BzC3Ep0M#iCQ<7E0O<)0M#70O#Q<#M<Q;)#Va@_@dX

0S`*.1+!#aZ#i*9%61"#,'#
mortalidad de los niños 
&*(!"*8#9*#_#'f!8

o# Mejorar el monitoreo y el intercambio de información 
sobre enfermedades infantiles, salud maternal y 
-"*+*(61:(#9*,#pE$gME)<Z

o# <%&*(.'"#'66*8!#'#1( !"&'61:(#8!S"*#,'#8',%9@#1(6,%2*(9!#
8!S"*# ,'# -"*+*(61:(# 2# 6%19'9!8# 9*,# pE$gME)<@# 6!(#
6!(.*(19!8#,!6',&*(.*#'-"!-1'9!8 y en lenguas locales.
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Objetivo de 
Desarrollo y Metas Aplicaciones TIC

0S`*.1+!#_Z#\*`!"'"#,'#
salud materna

o# \*`!"'"#,'#-"!+181:(#9*# !"&'61:(#-"! *81!(',#Sc816'#2#*(#
-"c6.16'8#-'"'#."'S'`'9!"*8#9*#,'#8',%9Z

o# E(6"*&*(.'"# '66*8!# 9*# -*"8!(',# &P916!# !# -'"'&P916!#
"%"',#',#'-!2!#9*#*8-*61',18.'8#2#'#,'#.*,*^91'N(!818Z

0S`*.1+!#dZ#7!&S'.1"#
*,#pE$gME)<@#*,#
-',%918&!#2#!."'8#
enfermedades

o# >'61,1.'"#*,#intercambio de conocimientos y el networking entre 
9*619!"*8#9*#-!,K.16'8@#-"! *81!(',*8#2#!"N'(1W'61!(*8#8!61',*8

o# ;8!#9*#,'#"'91!#2#3p@#'8K#6!&!#.*,*6*(."!8@#-'"'#! "*6*"#
información sobre la salud en lenguas locales.

0S`*.1+!#jZ#]'"'(.1W'"#
la sostenibilidad del 
medio ambiente

o# ;8!#9*#.*,*9*.*661:(#2#"*9*8#9*#6!&%(16'61:(#-'"'#4'6*"#&c8#
* *6.1+!8#*,#&!(1.!"*!@#,'#N*8.1:(#9*#"*6%"8!8#2#,'#&1.1N'61:(#9*#
"1*8N!8#'&S1*(.',*8#V6!&!#,!8#ME]#-'"'#6!&S'.1"#,'#.','#1,*N',#9*#
c"S!,*8@#!#,'#-*86'#9*8'%.!"1W'9'X

o# >'61,1.'"#*,#1(.*"6'&S1!#9*#6!(!61&1*(.!8#2#*,!)123&0.4)5 entre 
9*619!"*8#9*#-!,K.16'8@#-"! *81!(',*8#2#!"N'(1W'61!(*8#8!61',*8Z

o# ;8!#9*#"*9*8#9*#."'(8&181:(#2#9*#6!&%(16'61!(*8#-'"'#6!&-'".1"#
1( !"&'61:(#V6!&!#,'#6',19'9#9*,#'1"*#!#'N%'X@#'8K#6!&!#-'"'#9'"#
alertas (como en casos de tormentas, inundaciones o incendios).

0S`*.1+!# GZ# >!&*(.'"#
una asociación mundial 
-'"'#*,#9*8'""!,,!#

Meta 18. En 
colaboración con 
*,#8*6.!"#-"1+'9!@#
+*,'"#-!"#U%*#8*#
-%*9'(#'-"!+*64'"#
,!8#S*(*D61!8#9*#,'8#
(%*+'8#.*6(!,!NK'8@#
*(#-'".16%,'"#9*#,'8#
tecnologías de la 
información y de 
las comunicaciones 
desarrollo, en sectores 
como los call-centers, 
-"!6*8'&1*(.!#9*#9'.!8@#
!#-"!N"'&'61:(#9*#
software.

67- !'1848- ! 45941)21 ! 1!01(101)!1 :1%;(%-'1)21!-!7-!'12-!<=>

o# ;8'"# ,'8# 3E7# -'"'# 6!&-'".1"# 1( !"&'61:(@# -"!&!+*"#  !"!8#
*,*6.":(16!8#2#'66*8!#'#S'8*8#9*#9'.!8#*8-*61',1W'9'8

o# 0 "*6*"#&c8#8*"+161!8#9*#*^N!S1*"(!#-'"'#,'#-!S,'61:(
o# ;8'"#,'8#3E7#-'"'#&!(1.!"*'"#1( !"&'61:(#8!S"*#-"!N"'&'8#9*#
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