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%&#$)0(9&1&'/0( -/3U-$9)0(A7/(1)-$9$/#)0()( -/'/1)%/'&0(8)#(/f/38')A=()(7$#$,$7)0(&(

0/9-)#/0(7$*/#/19$&7)0(7/('&(8)4'&9$:1((k/'(8d4'$9)($1*&1-$'=(')0(/769&7)#/0AL(.&34$[1(

/1(-/)#>&=(8)7#U1(&?&7$#0/(&(')0(8#)769-)0(&67$)%$06&'/0()(8#),#&3&0=(&8'$9&-$%)0(

<6/()*#/@9&1(0/#%$9$)0( $1-/#&9-$%)0=(7/(*)#3&(<6/(/'( -/'/%$7/1-/(86/7&(8&#-$9$8&#(

/1( -$/38)(#/&'(/1(8#),#&3&0(9)196#0)=(7&#( #/086/0-&0(&(8/<6/?)0(96/0-$)1&#$)0=(

)(0/#(8&#-/(7/(0)17/)0(B(/196/0-&0(6-$'$@&17)(/'(9)1-#)'(#/3)-)L(51(61(/09/1&#$)(

$7/&'=('&(.+.(86/7/(9)1%/#-$#0/(/1(86/#-&(7/(&99/0)(&(9)1-/1$7)0(7$08)1$4'/0(/1(

P1-/#1/-(3/7$&1-/(/'(7/0&##)'')(7/(&8'$9&9$)1/0(8&#&(D&9/#(4d0<6/7&0=(9)106'-&#(/'(

9)##/)(/'/9-#:1$9)()($1-/#&9-6&#(9)1(')0(8#)%//7)#/0(7/(9)1-/1$7)(E2&#/B=(SgggKL(

5'( 606&#$)( 8)7#U( -&34$[1( 7/09&#,&#( 8#),#&3&0( 8&#&( %/#')0( 96&17)( 7/0//( B( 1)(

96&17)(/'(9&1&'(')0(8#),#&3/()(/3$-&=(8)7#U(7$0/?&#(06(8#)8$&(8#),#&3&9$:1=(9)1(

')(<6/(0/(&4#$#U(-&34$[1(61&(86/#-&(8&#&('&(8/#0)1&'$@&9$:1(7/('&(/Y8/#$/19$&(7/(%/#(

-/'/%$0$:1=(&9/#9U17)'&(&0>(&(&',61&0(7/('&0(7$1U3$9&0(7/(9)1063)(7/(9)1-/1$7)0(

/1(P1-/#1/-L(51(063&=(8)7#>&(7/9$#0/(<6/(/1('&(3UY$3&(/Y8#/0$:1(7/(06(&8#)8$&9$:1(

B(60)('&(-/'/%$0$:1(7$,$-&'(-/##/0-#/(8)7#>&(0$,1$`9&#(61&(/Y8/#$/19$&(#/%)'69$)1&#$&(

8&#&( 0/9-)#/0(<6/(1)( -$/1/1(&99/0)(&( -/91)'),>&0(7/( $1*)#3&9$:1(36'-$3/7$&'/0=(

$1-/#&9-$%&0(B(8/#0)1&'$@&7&0(9)3)(P1-/#1/-(B(<6/(1)(96/1-&1(9)1(61(0/#%$9$)(7/(

-/'/%$0$:1(8)#(8&,)=(/1('&(<6/(369D&0(7/(/0-&0(8#/0-&9$)1/0(B&(/Y$0-/1(EN/1,=(HIIHKL(

M$1(/34&#,)=(0)1(%&#$)0(')0()40-U96')0(<6/(7/4/1(0)#-/&#0/(8&#&(<6/(/0-/(/09/1&#$)(

$7/&'(86/7&(D&9/#0/(#/&'$7&7L

FACTORES QUE DEBEN TENERSE EN CUENTA

T&(&7)89$:1(7/(61&(16/%&(-/91)'),>&(/0(&',)(/9)':,$9)=(')(9&34$&(-)7)(EN)0-3&1=(

Sgg KL(N/#)( ')0(1$%/'/0(/1( ')0(<6/(9&7&(,#68)(0)9$&'(/Y8/#$3/1-&( -&'/0(9&34$)0(

0)1=(/1(96&'<6$/#(9&0)=(7$*/#/19$&7)0L(WU0(0$( '&0( -#&10*)#3&9$)1/0(0/(7&1(/1(61(

/09/1&#$)(/1(/'(<6/(/'(3/#9&7)((7/(7$08)0$-$%)0(B('&($1760-#$&(7/'(/1-#/-/1$3$/1-)(

0)1(&,/1-/0(7/-/#3$1&1-/0(8&#&(/'(7/0&##)'')(7/(8#)9/0)0(7/(/%)'69$:1(&9/'/#&7&L(

5'(-/'/%$0)#(/0(/'(/'/9-#)7)3[0-$9)(7/(3&B)#($38)#-&19$&(8&#&(')0(9)')34$&1)0(B(

0/(9&'96'&(<6/(/1(61(ggl(7/(')0(D),&#/0(7/'(8&>0(/Y$0-/=(8)#(')(3/1)0=(61(-/'/%$0)#L(

T&(-/'/%$0$:1(/0(7/( '/f)0(/'(3/7$)(7/(3&B)#(8/1/-#&9$:1(0)9$&'(9)1(61(9)1063)(

#/,6'&#(/1(/'(g L!l(7/(')0(D&4$-&1-/0(B()*#/9/(61(1$%/'(7/(9)4/#-6#&(7/'(gHl(7/'(

-/##$-)#$)(1&9$)1&'=( E2)')34$&=(2)3$0$:1(V&9$)1&'(7/(./'/%$0$:1=(HIIg&KL(5'(el(

#/0-&1-/=(<6/(9)##/08)17/(3&B)#3/1-/(&(8)4'&9$)1/0(64$9&7&0(/1(@)1&0(7/(*#)1-/#&=(

/0(964$/#-)(9)1(61(8#),#&3&(7/(&99/0)(&(-/'/%$0$:1(0&-/'$-&'(/1(9/1-#)0(7/(#/9/89$:1(

9)361$-&#$&(<6/(0/(8#)36/%/(D&9/(&',61)0(&?)0(/1(&'$&1@&(9)1(61(8#)%//7)#(7/'(

0/#%$9$)(7/(.b(8)#( 0&-['$-/L(50-&( -/17/19$&( /1(3&-/#$&(7/( $1*#&/0-#69-6#&( E46/1&(

9)4/#-6#&=(&'-&(7)-&9$:1(7/(7$08)0$-$%)0(B(&'-&(8/1/-#&9$:1K(/0(61&(9)10-&1-/(/1('&(

3&B)#>&(7/(8&>0/0(/1(/'(3617)L("(/''&(#/08)17/(61&(/Y8')0$:1(/1(3&-/#$&(7/()*/#-&(

7/( 9)1-/1$7)0L( T&( -/'/%$0$:1( 8)#( 8&,)=( /1( 060(3)7&'$7&7/0( 7/( 9&4'/( B( 0&-/'$-&'=(

8)0$4$'$-&(/'(&99/0)(&(61(1d3/#)(8#)3/7$)(7/(SII(9&1&'/0(-/3U-$9)0(Bm)(0/,3/1-&7)0(

8)#( 8d4'$9)=( 1d3/#)( <6/( %&#>&( '/%/3/1-/( 0/,d1( ')0( 8'&1/0( )*#/9$7)0( 8)#( 9&7&(

)8/#&7)#L( 50-&( )*/#-&( 9)10$7/#&4'/( 7/( 9&1&'/0( B( 8#),#&3&0( /0( 9)38'/3/1-&7&(
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9)1(8#/0-&9$)1/0(<6/(9&7&(%/@( -$/1/1(3&B)#(&9),$7&(/1-#/( ')0(606&#$)0(9)3)(/'(

\N&,6/( 8)#(b/#]( ENNbK( 8&#&( 9)38#&#( 8/'>96'&0( )( -#&103$0$)1/0( /08/9$&'/0=( )( '&(

,#&4&9$:1(8/#0)1&'(7/(%$7/)((Personal Video Recorder)(8&#&(,#&4&#(8#),#&3&0(<6/(

/'(606&#$)(7/0/&(%/#(/1(61(3)3/1-)(7$*/#/1-/(&'(7/(06(-#&103$0$:1L(5'(0/#%$9$)(PN.b(

8/#3$-/=(&7/3U0=(&99/7/#(&(/19$9')8/7$&0(/1('>1/&(7/'(-$8)(n$o$8/7$&(B()*#/9/(61&(

$1-/#*&0/(8&#&(D&9/#(9)106'-&(7/'(9)##/)(/'/9-#:1$9)(/1(/'(-/'/%$0)#L(M/(/0-$3&(<6/(

&(')0(0/#%$9$)0(7/(-/'/%$0$:1(9/##&7&(&99/7/(/1('&0(@)1&0(6#4&1&0(7/(2)')34$&(/'(

R L l(7/(')0(-/'/%$7/1-/0L(5'(#/0-&1-/(9)##/08)17/(&(0/9-)#/0(36B(3&#,$1&'/0()(7/(

/09&0)0(#/96#0)0(/1(')0(<6/(1)(D&B(0/#%$9$)(7/(.b(8)#(9&4'/(7/4$7)(&('&(&60/19$&(

7/($1*#&/0-#69-6#&()(8)#<6/(0)1(D&4$-&7)0(8)#(606&#$)0(<6/(1)(86/7/1(8&,&#'&L(51(

/'(0/9-)#(#6#&'=(8)#()-#)('&7)=(0/(/0-$3&(<6/(/'(e!l(7/(')0(D),&#/0(%/1(-/'/%$0$:1(&(

-#&%[0(7/('&(0/?&'(&4$/#-&L(E2)')34$&=(2)3$0$:1(V&9$)1&'(7/(./'/%$0$:1=(HIIg&KL

T&(''/,&7&(7/('&(-/'/%$0$:1(7$,$-&'(-/##/0-#/(&*/9-&#U(8#$19$8&'3/1-/(&(')0(-/'/%$7/1-/0(

<6/(D&9/1(8&#-/(7/(/0-/(d'-$3)(0/9-)#(7/('&(8)4'&9$:1O(e!l(7/(')0(D),&#/0(/1(/'(0/9-)#(

#6#&'=(B( RLJl(7/(')0(D),&#/0(/1(9$67&7/0(8/<6/?&0(B(,#&17/0(<6/(1)(96/1-&1(9)1(

0/#%$9$)(7/(-/'/%$0$:1(8)#(8&,)L(N&#&(9&8-6#&#(&67$/19$&(/1-#/(')0(,#&17/0(0/9-)#/0(

6#4&1)0(B(0/769$#(&(')0(-/'/%$7/1-/0(8&#&(<6/(8&0/1(&('&(.+.=('&(-/'/%$0$:1(&4$/#-&(

-/17#U( <6/( 9)38/-$#( 9)1( /'( $1%/1-&#$)( 7/( 9)1-/1$7)( B( )89$)1/0( 7/( $1-/#&99$:1(

7/09#$-)(&1-/#$)#3/1-/=(')(<6/(1)(8&#/9/(61(/09/1&#$)(8)0$4'/=(0&'%)(/1(/'(9&0)(7/(

')0(9&1&'/0(8#$%&7)0=(<6/(7/(-)7&0(*)#3&0(0/,6$#U1(%$[17)0/(0$1(8#)4'/3&(&',61)(&(

-#&%[0(7/('&(.b(8)#(0609#$89$:1L(T&(96/0-$:1(<6/(/0-/(D/9D)()4f/-$%)(8'&1-/&(1)(/0(

/1(9&0)(&',61)(3/1)#L(p(&(/'')(#/08)17/1(8#/9$0&3/1-/(&',61&0(7/('&0(7/9$0$)1/0(

<6/(0/(D&1(-)3&7)(D&0-&(&D)#&(7/07/('&(2)3$0$:1(V&9$)1&'(7/(./'/%$0$:1=(:#,&1)(

#/9-)#(7/'(9&38)(/1(2)')34$&=(/1(3&-/#$&(7/(#/9/8-)#/0(B(7$08)0$-$%)0(8&#&(&99/7/#(

&('&(-/'/%$0$:1(7$,$-&'(-/##/0-#/L(5'(/0-U17&#(+FbA.()*#/9/(61&(0/#$/(7/()8)#-61$7&7/0(

8&#&(#/%)'69$)1&#('&(/Y8/#$/19$&(7/(')0(606&#$)0(<6/(0/(D&1(/1619$&7)(9)1(4#/%/7&7(

/1(/'(8#$3/#(&8&#-&7)(7/(/0-/(&1U'$0$0L(N/#)('&(#/&'$@&9$:1(7/(/0-&0(8#)3/0&0(7/8/17/(

7/'(9#69/(/*/9-$%)(7/(7)0(%&#$&4'/0(36B($38)#-&1-/0(/1(/'(*619$)1&3$/1-)(7/(61&(

$1760-#$&(9)3)(')(/0(/1(/*/9-)('&(7/('&(-/'/%$0$:1O(/'(3)7/')(7/(1/,)9$)(<6/(7/`1/(

'&( )*/#-&( 7/( 0/#%$9$)0( B( 9)1-/1$7)0=( B( '&( 7)-&9$:1( -/91)':,$9&( <6/( 0/( $10-&'&( /1(

el consumo de los usuarios. En mercados de alto dinamismo como las grandes 

9$67&7/0(#/06'-&(3U0(*U9$'(9)19/4$#(/0-&(#/'&9$:1(9)3)(/*/9-$%&(/1(/'(D)#$@)1-/(7/(

'&(.+.=(8/#)(/0-)0(0/9-)#/0(B&(/0-U1(7)3$1&7)0(8)#(')0(8#)%//7)#/0(7/(-/'/%$0$:1(

8)#(8&,)L(509/1&#$)0(/1(')0(<6/(')0(8#)-&,)1$0-&0(0)1(0/9-)#/0(7/('&(8)4'&9$:1(9)1(

3/1)#(8)7/#(&7<6$0$-$%)=(B(<6/(/Y8/#$3/1-&1(8#)9/0)0(7/($11)%&9$:1(-/91)':,$9&(

3U0( '/1-)0( 9)3)(/'( 0/9-)#( #6#&'=( /Y$,/1( '&( 9)19/89$:1(7/( *:#36'&0(7/(8&#-/(7/'(

50-&7)(/1('&0(<6/(/'(&99/0)(0/(8#$%$'/,$/(8)#(/19$3&(7/(96&'<6$/#()-#&(9)10$7/#&9$:1L(

M/(8#/%[(<6/( ')0(606&#$)0(7/( -/'/%$0$:1(&4$/#-&( /1(/'( 9&38)(9)')34$&1)( -/1,&1(

<6/( &99/7/#( &( /0-/( 0/#%$9$)( &( -#&%[0( 7/( 9&f&0( 7/9)7$`9&7)#&0( 9)3)( 069/7/( /1(

46/1&(8&#-/(7/'(3617)=(7&7)0(')0(9)0-)0(7/(')0(-/'/%$0)#/0(<6/(-#&/1(/'(#/9/8-)#(

+bFA.( $19)#8)#&7)( EF#)a1(B(N$9&#7=( HIIqr( s/#)3/(B(C--&%$&1$=( HII!KL(51( ')0(

50-&7)0(;1$7)0=(8&#&(9$-&#(61(/f/38')($'60-#&-$%)(7/('&0(7$`96'-&7/0(<6/(/1*#/1-&('&(

$10-&'&9$:1(7/(/0-&(-/91)'),>&(/1-#/(')0(0/9-)#/0(3U0(%6'1/#&4'/0(7/('&(8)4'&9$:1=(
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/'(,&#&1-$@&#(/'(&99/0)(&'(0/#%$9$)(7/(-/'/%$0$:1(7$,$-&'(&1-/0(7/'(&8&,:1(&1&':,$9)(

/Y$,$:(&'(,)4$/#1)(*/7/#&'(0640$7$&#('&0(9&f&0(7/9)7$`9&7)#&0(8&#&(46/1&(8&#-/(7/(')0(

D&4$-&1-/0(64$9&7)0(/1(@)1&0(#6#&'/0()(9)1(&'-)0(1$%/'/0(7/(8)4#/@&L(51(/0-/(3$03)(

)#7/1(7/($7/&0=('&0(9&f&0(7/9)7$`9&7)#&0(<6/(0/(#/<6/#$#U1(/1(2)')34$&(-/17#U1(61&(

9)1`,6#&9$:1(4U0$9&(0/,d1(D&(7/-/#3$1&7)('&(2)3$0$:1(V&9$)1&'(7/(./'/%$0$:1L(

T&( #/,6'&9$:1( %$,/1-/( '$3$-&( '&0( /08/9$`9&9$)1/0( -[91$9&0( #/<6/#$7&0( 8&#&( /0-)0(

7$08)0$-$%)0(&(&<6/'')0(&08/9-)0(1/9/0&#$)0(8&#&('&(#/9/89$:1(7/('&(0/?&'(&4$/#-&(4&f)(

/'(/0-U17&#(+bFA.=('&(%$06&'$@&9$:1(9)##/9-&(7/('&(3$03&(/1(-/'/%$0)#/0(9)##$/1-/0(

7/(4&f&(7/`1$9$:1=(/'(&99/0)(&'(0/#%$9$)(7/(,6>&(/'/9-#:1$9&(7/(8#),#&3&9$:1((EPG), 

'&0(9)1/Y$)1/0(1/9/0&#$&0(8&#&(9)1/9-&#0/(&'($1%/1-&#$)(3U0(&38'$)(7/(#/9/8-)#/0=(

B('&(8)0$4$'$7&7(7/(#/9$4$#(&9-6&'$@&9$)1/0(7/(0)*-a&#/(&(-#&%[0(7/('&(0/?&'(8)#(&$#/=(

/1-#/()-#)0(7/-&''/0(-[91$9)0L(M/(/08/#&(<6/(7/(/0-&(*)#3&(0/(/0-$36'/('&(8#)7699$:1(

B()*/#-&(7/('&0(9&f&0(8)#(')0(4&f)0(9)0-)0(<6/(/0-&(/08/9$`9&9$:1(#/8#/0/1-&=(B(<6/(

7/(/0-&(*)#3&(0/&1(7/(*U9$'(&99/0)(8&#&( ')0(0/9-)#/0(7/( '&(8)4'&9$:1(<6/(/0-&#U1(

/1(3&B)#(1/9/0$7&7(7/(9)10/,6$#'&0L(T&0(/08/9$`9&9$)1/0(8&#&(')0(-/'/%$0)#/0(9)1(

#/9/8-)#($19)#8)#&7)(0)1(/1(/0/19$&('&0(3$03&0((Comisión Nacional de Televisión, 

2009b).

.#/0( &061-)0( #/%$0-/1( /08/9$&'( $38)#-&19$&( 9)1( #/'&9$:1( &( '&0( /08/9$`9&9$)1/0(

-[91$9&0(7/(')0(#/9/8-)#/0(7/(.+.(B('&(#/&'$@&9$:1(7/(&',61)0(*&9-)#/0(<6/(D&9/1(

8&#-/(7/'(8)-/19$&'(7/(/0-&(-/91)'),>&L(5'(8#$3/#)(7/(/'')0(/0('&(9)1/9-$%$7&7L(T&(

-/'/%$0$:1( 7$,$-&'( -/##/0-#/( /0( 61( 7/0&##)'')( <6/( 86/7/( )*#/9/#( 9)1/9-$%$7&7=( /1(

/'(0/1-$7)(3U0(&38'$)(7/'( -[#3$1)=(/1(96&1-)(8)0$4$'$-&(/'(&99/0)(&(060(606&#$)0(

7/( 9)1-/1$7)0( <6/( 1)( 8)7#>&1( ''/,&#( &( /'')0( 0$1)( &( -#&%[0( 7/( -/91)'),>&0( 9)3)(

P1-/#1/-()('&(-/'/*)1>&(3:%$'L(N/#)(/0-/(-$8)(7/(9)1/9-$%$7&7=(7/(')0(606&#$)0(9)1(')0(

9)1-/1$7)0=(%&(/1(61&(0)'&(7$#/99$:1L("'(-#&103$-$#0/(9)1-/1$7)0(&7$9$)1&'/0(&(')0(

8#),#&3&0(7/(-/'/%$0$:1=(9)3)(&8'$9&-$%)0($1-/#&9-$%)0()(8&#&(&99/7/#(&(0/#%$9$)0(

7$08)1$4'/0(/1(P1-/#1/-=(6-$'$@&17)('&(*#/96/19$&(8)#('&(<6/(0/(7/08'&@&('&(0/?&'(7/(

-/'/%$0$:1=(/0-)0(86/7/1(%$&f&#(0:')(7/07/(/'(8#)%//7)#()(9&1&'(D&9$&(/'(606&#$)(̀ 1&'=(

B(1)(&'(9)1-#&#$)L(50(7/9$#(<6/(1)(0/(86/7/(6-$'$@&#(/'(3$03)(3/7$)=(/'(/08/9-#)(

/'/9-#)3&,1[-$9)=(9)3)(9&1&'(7/(#/-)#1)L(N&#&(9)38'/-&#('&(9)17$9$:1(1/9/0&#$&(0$(

0/(<6$/#/(D&4'&#(7/(9)1/9-$%$7&7=(/0(1/9/0&#$)(<6/(/'(#/9/8-)#()(9&f&(7/9)7$`9&7)#&(

96/1-/(9)1(&',61&()89$:1(8&#&(&99/7/#(&(61(9&1&'(7/(#/-)#1)(&'-/#1&-$%)=(9)3)(/'(

8)7/#(9)1/9-&#0/(&(61(861-)(7/(&99/0)(&(P1-/#1/-=()(9)1-&#(9)1(61(86/#-)(;MF(&'(

<6/(0/(86/7&1(9)1/9-&#(7$08)0$-$%)0(9)3)(3:7/30(<6/(*619$)1&1(9)1('&(#/7(7/(

-/'/*)1>&(3:%$'L(50-&0(/08/9$`9&9$)1/0(0:')(0/($19'6B/1(/1('&0(9&f&0(7/9)7$`9&7)#&0(

3U0(&%&1@&7&0(B(9)0-)0&0=(&0>(9)3)(/1(')0(-/'/%$0)#/0(7/(3U0(#/9$/1-/(,/1/#&9$:1L(

V&-6#&'3/1-/=(7/('&0(9)17$9$)1/0(7/(9)1/9-$%$7&7(0/(7/08#/17/('&(#/&'$@&9$:1(7/('&(

8#)3/0&(7/('&($1-/#&9-$%$7&7L("61<6/(/'(606&#$)(867$/#&($1-/#&9-6&#(9)1(&8'$9&-$%)0(

<6/(0/(-#&103$-&1(8)#('&(0/?&'(&4$/#-&=(7/('&(3$03&(*)#3&(/1(<6/(')(D&#>&(9)1(61&(

36'-$3/7$&(/1(61(9)386-&7)#(E/0(7/9$#=($1-/#&9-6&#(9)1(61(&8'$9&-$%)(8/#)(1)(9)1(

)-#)(606&#$)()(9)1(/'(8#)%//7)#(7/'(9)1-/1$7)K=(/'(/09/1&#$)($7/&'(/0(&<6['(/1(/'(<6/(

'&($1-/#&9-$%$7&7(86/7&(7&#0/(/1(-$/38)(#/&'(9)1(')0(8#)%//7)#/0(7/(9)1-/1$7)(B(9)1(

)-#)0(606&#$)0=(9)3)(/1(/'(9&0)(7/(')0(8#),#&3&0(7/(9)196#0)()(')0(''&3&7)0(realities 
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<6/(0)1(7/(-&1-&(8)86'&#$7&7L(N&#&()-#)0(/*/9-)0=(9)3)(/'(7/'(60)(7/(&8'$9&9$)1/0(

)#$/1-&7&0(&('&(/769&9$:1=('&(*)#3&9$:1(9$67&7&1&()('&(0&'67=('&($1-/#&9-$%$7&7(#/&'(

/1(-$/38)(0$19#:1$9)()(&0$19#:1$9)(#/06'-&(*617&3/1-&'=(B(8&#&(/'')(/0(#/<6$0$-)(<6/(

/'(#/9/8-)#(96/1-/(9)1()89$)1/0(8&#&(D&4$'$-&#(61(9&1&'(7/(#/-)#1)(ET/o&o)0=(HIIeKL(

51('&0(9)17$9$)1/0(<6/($38)1/1('&0(/08/9$`9&9$)1/0(&9-6&'/0(8&#&(')0(#/9/8-)#/0(

B( '&0( 9&f&0( 7/9)7$`9&7)#&0( '&( $1*)#3&9$:1( 0/,6$#U( 9$#96'&17)( 0:')( /1( 61&( %>&=(

9)3)(069/7/(&9-6&'3/1-/(9)1( '&( -/'/%$0$:1(&1&':,$9&=(B(1)(0/#U(61&(/Y8/#$/19$&(

<6/(86/7&( $#(369D)(3U0(&''U(7/( ')(3/#&3/1-/(&67$)%$06&'=(9)3)(%&')#(&?&7$7)(

*#/1-/( &'( 0/#%$9$)(7/( -/'/%$0$:1( &4$/#-&( &9-6&'=( '&0( /08/9$`9&9$)1/0(8&#&( '&0( 9&f&0(

7/9)7$`9&7)#&0(0:')(,&#&1-$@&1(/'(&99/0)(&('&(_6>&(5'/9-#:1$9&(7/(N#),#&3&9$:1(

B(/'( -/'/-/Y-)L(N&#&(<6/(/'(606&#$)(86/7&(#/9$4$#(&8'$9&9$)1/0($1-/#&9-$%&0(B()-#)0(

0/#%$9$)0=(/0(1/9/0&#$)(<6/(')0(#/9/8-)#/0(/0-[1(/<6$8&7)0(9)1(61&(8'&-&*)#3&(7/(

software denominada MHP (Multimedia Home Platform)=(<6/(/0('&(/19&#,&7&(7/(

8/#3$-$#(<6/(')0(-/'/%$0)#/0()('&0(9&f&0(7/9)7$`9&7)#/0(8#)9/0/1(')0(&8'$9&-$%)0(B(

<6/(')0(606&#$)0(86/7&1($1-/#&9-6&#(9)1(/'')0L(50-&(8'&-&*)#3&(*619$)1&(9)3)(61(

8/<6/?)(0$0-/3&()8/#&-$%)=(1/9/0&#$)(8&#&('&(%$06&'$@&9$:1(7/(96&'<6$/#(7/0&##)'')(

8#),#&3&7)( 9)1( 0)*-a&#/=( <6/( /0( ')( <6/( 0)1( 8#/9$0&3/1-/( ')0( &8'$9&-$%)0( 8&#&(

-/'/%$0$:1(7$,$-&'(-/##/0-#/(EN&@)0A"#$&0(/-(&'L=(HIIeKL(5'(W^N(0/(D&(#/,6'&7)(9)3)(

61&(/08/9$`9&9$:1()89$)1&'(-&1-)(8&#&(-/'/%$0)#/0(9)3)(8&#&(9&f&0(7/9)7$`9&7)#/0(

/1(2)')34$&L("'($,6&'(<6/('&0(9&#&9-/#>0-$9&0(1/9/0&#$&0(8&#&(9)1-&#(9)1(61(9&1&'(

7/(#/-)#1)=(0:')(')0(#/9/8-)#/0(3U0(9)0-)0)0(B(')0(-/'/%$0)#/0(7/(d'-$3&(,/1/#&9$:1(

%$/1/1(/<6$8&7)0(9)1(W^NL

^&B(<6/(&9'&#&#(<6/(/0-&(7/9$0$:1(0)4#/('&0(/08/9$`9&9$)1/0(-[91$9&0(3>1$3&0(7/(

')0(#/9/8-)#/0(/0-U(060-/1-&7&(/1(')0(/0-67$)0(0)9$)/9)1:3$9)0(<6/(7/09#$4/1(')0(

/09/1&#$)0(#/&'/0(&(')0(<6/(0/(/1*#/1-&('&($38'/3/1-&9$:1(7/('&(-/'/%$0$:1(7$,$-&'(

-/##/0-#/(/1(/'(8&>0L(;1&(8)'>-$9&(0$3$'&#(0/($38'/3/1-:(/1(508&?&=(7)17/(/'(&8&,:1(

&1&':,$9)( 0/( 9)38'/-:( &( 9)3$/1@)0(7/(HISI(B(<6/(8)#( ')( -&1-)( ''/%&(8)9)(3U0(

7/( SI( &?)0( 7/( %/1-&f&( &( 2)')34$&( /1( '&( $38'/3/1-&9$:1( 7/'( /0-U17&#( +bFA.L(

T&0( $38'$9&9$)1/0( <6/( /0-)( -$/1/( 8&#&( '&( 7$1&3$@&9$:1( 7/( /0&( #/'&9$:1( /1-#/( /'(

3)7/')(7/(1/,)9$)(7/('&0(9&7/1&0(B('&(7)-&9$:1(-/91)':,$9&(7/(')0(606&#$)0(86/7/1(

8#/7/9$#0/(7/(61(&1U'$0$0(7/(')(<6/(D&(8&0&7)(&''>(B(/1()-#)0(8&>0/0=(B(<6/(86/7/(

#/063$#0/( /1( 61&( &8)#>&( 96B&( 7/09#$89$:1( /0( 0$38'/O( ')0( 606&#$)0( 1)( &7<6$/#/1(

9&f&0(7/9)7$`9&7)#&0(7/(3&B)#(/08/9$`9&9$:1(8)#(060(&'-)0(9)0-)0=(')0(8#)769-)#/0(

7/(9&f&0(7/9)7$`9&7)#&0(1)('&0(D&9/1(3U0(0)`0-$9&7&0(8)#<6/(')0(606&#$)0(1)('&0(

9)38#&1=(B( ')0(9&1&'/0(1)()*#/9/1(0/#%$9$)0(36'-$3/7$&'/0(/( $1-/#&9-$%)0(8)#<6/(

')0(606&#$)0(1)(-$/1/1('&0(9&f&0(8&#&(&99/7/#(&(/'')0(B(')0(*&4#$9&1-/0(-&38)9)('&0(

8#)769/1(EN$17&7)=(HISIKL(51(0>1-/0$0=(/1(')(<6/(#/08/9-&(&('&(0/?&'(7/(-/'/%$0$:1(

&4$/#-&(B('&(/Y8/#$/19$&(7/(606&#$)=(D)B(7>&('&(3&B)#>&(7/(/08&?)'/0(0$,6/(%$/17)('&(

3$03&(-/'/%$0$:1(<6/(&1-/0(7/'(&8&,:1(7$,$-&'L

50($38)#-&1-/(#/0&'-&#(<6/(/'(&1U'$0$0(D/9D)(D&0-&(/0-/(861-)(0/(D&(9)19/1-#&7)(/1(

'&0(8#)3/0&0(7/( '&( -/'/%$0$:1(7$,$-&'( -/##/0-#/=(B(/1( '&( #/&'$@&9$:1()4f/-$%&(7/( '&0(

3$03&0(&-/17$/17)(&08/9-)0(7/()#7/1(0)9$)A/9)1:3$9)=(-/91)':,$9)(B(#/,6'&-)#$)(



43Zapata - Inclusión digital: retos y promesas de la televisión digital terrestre en Colombia...(pp.35-50)

<6/(-$/1/1(61(060-/1-)(36B(*6/#-/(/1('&0(9)17$9$)1/0(7/('&((8)4'&9$:1(<6/(0/(%/#U(

8#$19$8&'3/1-/(&*/9-&7&(8)#(/0-&(-#&10*)#3&9$:1(/1(2)')34$&L(+/('&(3$03&(*)#3&=(

D&B(<6/(&9'&#&#(<6/(/0-/(/09/1&#$)(1)($1%&'$7&(')0(#/-)0(<6/(-$/1/('&($38'/3/1-&9$:1(

7/(/0-&(-/91)'),>&=(B&(<6/(/0-)0(9)##/08)17/1(3/1)0(&('&(3&0$`9&9$:1(7/(61&(*)#3&(

7/(-#&103$0$:1(7/('&(-/'/%$0$:1(<6/(/0(1/9/0&#$&(/1(/'(9)1-/Y-)(7/(')0(7/0&##)'')0(7/'(

3/7$)(/1('&(9)1-/38)#&1/$7&7=(B(3U0(&('&(9)38#/10$:1(7/'(8)-/19$&'(<6/(-$/1/('&(

.+.(9)3)(8'&-&*)#3&(7/(&8)B)(/1('&(&-/19$:1(7/(8#)4'/3&0(/08/9>`9)0=(*)9&'$@&7)0(

/1(0/9-)#/0(9)19#/-)0(7/('&(8)4'&9$:1L(50-/(&061-)(0/(-#&-&#U(&(9)1-$16&9$:1L

EL RETO DE LA INCLUSIÓN SOCIAL EN EL
CONTEXTO DE LA DIVISORIA DIGITAL

T&( $19'60$:1( 0)9$&'( 8#)8)1/( 61&( 7$0-#$469$:1( 9&7&( %/@( 3U0( f60-&( B( /<6$-&-$%&(

7/(&<6/'')0(4$/1/0(3&-/#$&'/0(B( 0$34:'$9)0(&( ')0(<6/(&99/7/(61&(0)9$/7&7(/1( '&(

3/7$7&(/1(<6/(%&(/%)'69$)1&17)(/1(06(7/0&##)'')L(51(/'(9)1-/Y-)(7/( '&( ''&3&7&(

Divisoria Digital( Eb&1(+$fo=( s&1=( HII!K=( '&( $19'60$:1( 0)9$&'( 0/( /Y8#/0&( 9)3)( 06(

&'-/#1&-$%&(4&f)('&(7/1)3$1&9$:1(7/(\$19'60$:1(7$,$-&'](9)3)(61&(*)#3&(7/(''&3&#(

'&(&-/19$:1(0)4#/(61(*/1:3/1)(<6/(/0(1/9/0&#$)(/1-/17/#(B(&-/17/#(9)1(8#)9/0)0(

8&#&( 8#)3)%/#( '&( &#-$96'&9$:1( 7/( 0/9-)#/0( 0)9$&'/0( 3&#,$1&7)0L( 5'( -$/38)( <6/(

conocemos como Era de la Información(D&(*&9$'$-&7)('&(/3/#,/19$&(7/(61(9)#860(

0)9$&'(7/(9&#&9-/#>0-$9&0(36B(9)38'/f&0(/1-#/('&0(<6/(7/0-&9&(06(3&-/#$&'$7&7(7$,$-&'L(

Castells la describe como la Sociedad Red (Castells, 2002), y de su realización 

8#),#/0$%&(B(7$1U3$9&(0/(7/08#/17/1(61&(0/#$/(7/(*/1:3/1)0(<6/(3&#9&1(*)#3&0(

9)1-/38)#U1/&0(7/( $1/<6$7&7(B(/Y9'60$:1(<6/(/0-U1(7/-/#3$1&7&0(8)#(61( *&9-)#(

/0/19$&'(/1('&(/Y8/#$/19$&(%$-&'(7/(-)7)(0/#(D63&1)O(/'(9)1)9$3$/1-)L(+/(&''>(<6/(&(

'&(0)9$/7&7(#/7(0/('/()*#/@9&(9)3)(&'-/#1&-$%&(9)19/8-6&'(/'(&8/'&-$%)(7/(\0)9$/7&7(

7/'(9)1)9$3$/1-)]L(M6(64$9&9$:1(/1(-[#3$1)0(D$0-:#$9)0=(/1('&('>1/&(7/(-$/38)(7/(

'&0(#/%)'69$)1/0(D$0-:#$9&0(8)#('&0(<6/(D&(-#&0/,&7)('&(D63&1$7&7=(/0('&(/#&(7/('&(

$1*)#3&9$:1L(N/#)(/0-&(d'-$3&(/0( -&34$[1(/'( -$/38)=( '&(\/#&]=(7/(,#68)0(0)9$&'/0(

7/09)1/9-&7)0(B(/Y9'6$7)0(7/(')0(8#)9/0)0(8)#(')0(<6/(/'(9)1)9$3$/1-)(0/(9)10-#6B/(

D)B( 9)1( 4&0-&1-/( %/')9$7&7( B( &'-)0( 1$%/'/0( 7/( /08/9$&'$@&9$:1=( 7/( 9)361$7&7/0(

-)7&%>&( ')9&'/0( <6/( /1*#/1-&1( 8#)4'/3&0( 9)-$7$&1)0( 9)1( 369D)( &##&$,)( /1( 060(

#/*/#/1-/0(,/),#U`9)0(/(D$0-:#$9)0($13/7$&-)0=(B(7/($17$%$76)0(96B&(9)-$7$&1$7&7(

1)(/19&f&(/1(/'(8&#&7$,3&(7/(')(,')4&'L("('&(0/8&#&9$:1(1)(-&1(0$38'/(/1-#/(61)0(

,#68)0(0)9$&'/0(B()-#)0(/0(&(')(<6/(#/3$-/(/'(*/1:3/1)(7/('&(7$%$0)#$&(7$,$-&'=(<6/(

-$/1/(369D&0(*)#3&0(B(0/(8#/0/1-&(/1(7$0-$1-)0(1$%/'/0(EV)##$0=(HIISK=(8)#(')(<6/(

1)(/0(#/9)3/17&4'/(&9/8-&#'&(9)3)(61(3/#)(&061-)(7/(&99/0)(&(9)386-&7)#/0=(&(

Internet, o a la misma Red Mundial Global (World Wide Web).

T&0(8)'>-$9&0(7/( $19'60$:1(7$,$-&'( /1( ')0(8&>0/0(/1(%>&0(7/(7/0&##)'')( 0/()#$/1-&1(

/1( 06(3&B)#>&(D&9$&( '&(8#)%$0$:1(7/( $1*#&/0-#69-6#&( $1*)#3U-$9&(B(&(8#)9/0)0(7/(

&'*&4/-$@&9$:1( )( 7/0&##)'')( 7/( 9)38/-/19$&0( /1( /'( 3&1/f)( 7/( '&( 3$03&L( 50-U1(

)#$/1-&7&0(8)#($17$9&7)#/0(7/(9)4/#-6#&(B(&99/0)=(3U0(<6/(8)#(/'(&1U'$0$0(7/'($38&9-)(

<6/('&($38'/3/1-&9$:1(7/(/0-)0(8#)9/0)0(86/7&(-/1/#L(51(/'(0/9-)#(7/('&(/769&9$:1=(



folios 24, 2010, Facultad de Comunicaciones, Universidad de Antioquia44

8)#(/f/38')=(/'(8)7/#(<6/(0/(&-#$46B/(&(P1-/#1/-(D&(#/'/,&7)(7/(*)#3&(8#/)968&1-/(

'&($38)#-&19$&(<6/(-$/1/=(8&#&(9$-&#(61(/f/38')=(/'(9)1)9$3$/1-)(7/'(3&/0-#)L(M/(

8&#-/(7/'(8#$19$8$)(&(%/9/0(8#/)968&1-/(0/,d1(/'(96&'(0&4/#(3&1/f&#(/'(9)386-&7)#=(

B(0&4/#(&99/7/#(&(-#&%[0(7/(/0-/(&('&(#/7(3617$&'=(/0(3U0($38)#-&1-/(<6/(0&4/#(7/(

-)7)(&<6/'')(<6/(1)(/0-U(/1(/'(9)386-&7)#(B(<6/(/0(3U0($13/7$&-)(/($38)#-&1-/(

8&#&(<6$/1/0(8/#-/1/9/1(&(9)361$7&7/0(3/1)0(-/91$`9&7&0(/($1*)#3&-$@&7&0(<6/(

')0( ,#&17/0( #/*/#/1-/0( 6#4&1)0( /1( ')0( <6/( 0/( D&( 9)1`,6#&7)( /0-/( D)#$@)1-/L( 51(

/'( /Y-#/3)()86/0-)( 7/'( &4)#7&f/( 7/( /0-/( 8#)4'/3&( 0/( 64$9&1( '&0( 8)0$9$)1/0( <6/(

7/09)1)9/1(/'(8)-/19$&'(B('&($38)#-&19$&(<6/(-$/1/1('&0(-/91)'),>&0(7/($1*)#3&9$:1(

8&#&($19$7$#(7/(*)#3&(8)0$-$%&(/1(/'(7/0&##)'')($17$%$76&'(B(0)9$&'=(B(0/(#/9D&@&()(

3$1$3$@&( '&( $38)#-&19$&(7/(&99/7/#(&( '&( $1*#&/0-#69-6#&(3>1$3&(8&#&(9)1-&#(9)1(

9)1/9-$%$7&7(B(&99/0)(&(369D)0(7/(')0(0/#%$9$)0(<6/()*#/9/(61&(0$38'/(9)1/Y$:1(

&(P1-/#1/-L(51(/0-/(9)1-/Y-)=(7/(61&(9)38'/f$7&7(3&B)#(8&#&(')0(8&>0/0(/1(%>&(7/(

7/0&##)'')=(0/(D&9/(1/9/0&#$)(/'(7$0/?)(7/(3)7/')0(/1(')0(<6/(86/7&(9)19$'$&#0/('&(

$38)#-&19$&(7/('&(9)1/9-$%$7&7(9)3)(61&(*)#3&(7/(&99/0)(&(4$/1/0(B(0/#%$9$)0(8&#&(

9)361$7&7/0(/Y9'6$7&0(B(%6'1/#&4'/0=(9)1(/'(7/0&##)'')(7/(8#)9/0)0(<6/(8#)-/f&1(/'(

9&8$-&'(96'-6#&'(B(0)9$&'(&('&(%/@(<6/(0/(8#)8/17/(8)#(/'(3/f)#&3$/1-)(7/('&(9&'$7&7(

7/(%$7&(7/(')0(9$67&7&1)0L(T&(-/'/*)1>&(3:%$'(B('&(-/'/%$0$:1(7$,$-&'(D&1(7/3)0-#&7)(

0/#(-/91)'),>&0($7:1/&0(/1(/0-/(0/1-$7)(En&#/D&3=(T/%B=(B(MD$=(HIIqKL

5'(60)(7/'(9)386-&7)#(8&#&(&99/7/#(&(P1-/#1/-(/1(/09/1&#$)0(7/(/Y9'60$:1(7$,$-&'(

/1*#/1-&(61(7)4'/(#/-)O('&(9&8&9$-&9$:1(-[91$9&=(B('&(&'*&4/-$@&9$:1(9)19/8-6&'L(T&(

7$*60$:1(7/(96&'<6$/#(-/91)'),>&(0/(7&(0/,d1(61&(96#%&(7/(&8#)8$&9$:1(/1('&(<6/(

/'(3&B)#(,#68)(7/($17$%$76)0(0/(64$9&(/1(61(0/9-)#(8&#&(/'(<6/(/0(1/9/0&#$)(61&(

%/1-&1&(7/(-$/38)(9)10$7/#&4'/(/1(06(&7)89$:1(Ec),/#0=(W/7$1&=(c$%/#&=(t(n$'/B=(

HII!KL( T&( 9)34$1&9$:1( 9)386-&7)#( u( P1-/#1/-( &?&7/( 7$`96'-&7( &( /0-/( 8#)9/0)=(

/08/9$&'3/1-/(/1(,#68)0(7/($17$%$76)0(&76'-)0(B(f:%/1/0(<6/(1)(D&9/1(8&#-/(7/(')0(

''&3&7)0(1&-$%)0(7$,$-&'/0L(50-)(0/(7/4/(&'(&'-)(1$%/'(7/($11)%&9$:1(B(/08/9$&'$@&9$:1(

<6/(#/8#/0/1-&(/0&(3/@9'&(B(<6/(1)(-$/1/(61(#/*/#/1-/(7$#/9-)(/1(61&(-/91)'),>&(

&1-/#$)#L( N#/17/#( 61( 9)386-&7)#( #/8#/0/1-&( -)7)( 61( #/-)( 8&#&( <6$/1( 1619&( D&(

60&7)(61)(B(1&%/,&#(/1( '&(c/7(/0(61( '),#)(7/(7$3/10$)1/0(<6/(86/7/1(8&#/9/#(

&406#7&0(8&#&(<6$/1(7/'()-#)('&7)(B&(\D&4$-&]('&(n/4( LIL(;1(3)7/')(&'-/#1&-$%)(

7/($19'60$:1(0)9$&'(/1(/'(3617)(7/(')(7$,$-&'(8&#-$#>&(/1-)19/0(3U0(7/(')(7$7U9-$9)=(

7/( ')(8/7&,:,$9)=(7/( ')(0)9$)A96'-6#&'=(B(4609&#>&()4-/1/#(3/f)#(8#)%/9D)(7/( ')(

-/91)':,$9)(8&#&($#(&63/1-&17)(7/(3&1/#&(8#),#/0$%&(61&(*)#3&(7/(9)1/9-$%$7&7(

<6/(0/(9)19/1-#&(1)(/1(/'(1d3/#)(7/(9)1/Y$)1/0(&(P1-/#1/-(<6/(86/7&($10-&'&#0/(/1(61(

'6,&#(7/-/#3$1&7)(0$1)(/1(')0($17$%$76)0(B(9)361$7&7/0(<6/(0/(9)1/9-&1(&(-#&%[0(7/(

'&(&8'$9&9$:1(7/(61&(7/-/#3$1&7&(/0-#&-/,$&L(51(8&>0/0(9)3)(F&1,'&7/0D=('&(P17$&(B(

W[Y$9)=(&',61)0(3)7/')0(7/(/0-/(-$8)(0/(D&1(7/0&##)''&7)(9)1([Y$-)(D&9$/17)(60)(7/(

-/'[*)1)0(9/'6'&#/0(7/(d'-$3&(,/1/#&9$:1(8&#&(9)1/9-&#(9)361$7&7/0(#6#&'/0(&(-#&%[0(

7/(36f/#/0('>7/#/0(<6/(D&9/1('&0(%/9/0(7/(3/7$&7)#/0(0)9$&'/0(EM$1D&=(HII!KL(51(

/0-/(/1*)<6/(')0(-/'[*)1)0(0$#%/1(7/(3:7/30(7/(&99/0)(&('&(#/7(B(/'(/<6$8&3$/1-)(0/(

9)38'/3/1-&(9)1(61(-/'/%$0)#(9)1%/19$)1&'(B(61(-/9'&7)L(T&0('>7/#/0(9)361$-&#$&0(

0)1(9&8&9$-&7&0(/1(9:3)(&99/7/#(&(P1-/#1/-(60&17)(/'(0$0-/3&()8/#&-$%)(7/'(-/'[*)1)(
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B(0/('/0(&8)B&(/9)1:3$9&3/1-/(4&f)(61(3)7/')(7/(1/,)9$)(&608$9$&7)(8)#(/'(F&19)(

Mundial. De esta forma en las comunidades se crean cabinas o sitios comunales de 

1&%/,&9$:1(/1(')0(<6/('&0('>7/#/0(&-$/17/1('&0(1/9/0$7&7/0(7/(060(9)19$67&7&1)0(

D&9$/17)(60)(7/( P1-/#1/-=( 0$1(<6/( /0-)( $38'$<6/(<6/( 9&7&(D&4$-&1-/(7/4&( 9)1-&#(

9)1(61(9)386-&7)#=(61&(9)1/Y$:1=()(')0(9)1)9$3$/1-)0(1/9/0&#$)0(8&#&(&8#/17/#(&(

3&1/f&#')L(WU0(<6/(7$*617$#(61&(-/91)'),>&=(/0-/(3)7/')(8#)36/%/('&(7$*60$:1(7/(

&',61)0(7/(')0(4/1/`9$)0(<6/(/''&(#/8#/0/1-&(&(1$%/'(0)9$&'L("('&('6@(7/(/0-&(3$03&(

8/#08/9-$%&=(/'(8)-/19$&'(7/( '&( -/'/%$0$:1(7$,$-&'( -/##/0-#/(/0(&d1(3&B)#L("<6/''&0(

8#/0-&9$)1/0( %$#-6&'3/1-/( 8)7/#)0&0( 7/( '&(.+.(<6/( 0/( D&1(3/19$)1&7)( /1( /0-/(

&1U'$0$0(3/#/9/1(61&(#/%$0$:1(3U0(7/-&''&7&(/1(/'(9&0)(7/(0/9-)#/0(/0-#&-[,$9)0(9)3)(

/'(7/('&(0&'67=('&(8&#-$9$8&9$:1(9$67&7&1&(B('&(/769&9$:1L(51(-)7)0(/'')0('&(/f/969$:1(

7/(8#)9/0)0(<6/(0/(&8)B&1(/1(-/91)'),>&0(9)1%/#,/1-/0(8&0&(8)#('&(7/`1$9$:1(7/(

8d4'$9)0(1$9D)()(,#68)0(7/(606&#$)0( /08/9>`9)0=( 0/(4&0&1(/1( '&( 9)10/969$:1(7/(

)4f/-$%)0(861-6&'/0(B(0/(&#-$96'&1(&'(7/0&##)'')(7/(/0-#&-/,$&0(9)38'/3/1-&#$&0L(V)(

8&#/9/( /1-)19/0( 7/09&4/''&7)( 8'&1-/&#( <6/( '&( -/'/%$0$:1( 7$,$-&'( -/##/0-#/( 0/&( 61&(

-/91)'),>&($7:1/&(8&#&(&8)B&#(8#),#&3&0(7/(-/'/A3/7$9$1&=(7/(-/'/A,)4$/#1)()(7/(

-/'/A/769&9$:1=(/08/9$&'3/1-/(96&17)(/0-[1()#$/1-&7)0(&'(-#&4&f)(9)1(9)361$7&7/0(

%6'1/#&4'/0()(#6#&'/0L(51(/0-/(0/1-$7)=('&(#/Z/Y$:1(7/4/()#$/1-&#0/(D&9$&(/1-/17/#(

&<6/'')(8&#&( ')(<6/(61&( -/91)'),>&(/0(9)19/4$7&=(B(7$*/#/19$&#')(7/'(60)(<6/(/0(

8)0$4'/( ''/,&#( &( 7&#'/L( P1-/#1/-=( 8)#( /f/38')=( 0/( 9)19$4$:( 9)3)(61&(D/##&3$/1-&(

7/(9)361$9&9$:1(8&#&( '&( $1760-#$&(3$'$-&#=(8/#)( 06(8)-/19$&'(D&(8/#3$-$7)(60&#'&(

8&#&(8#)8:0$-)0(<6/('&(D&1(9)1%/#-$7)(/1('&(8'&-&*)#3&(-/91)':,$9&(8)#(/Y9/'/19$&(

/1( '&( 9)1-/38)#&1/$7&7L(+&7&( '&( %/')9$7&7( 9)1( '&( <6/( 0/( 7&1(D)B( ')0( 9&34$)0(

-/91)':,$9)0=(/0(8)0$4'/(<6/( '&( $19'60$:1(7$,$-&'(9)3)(*)#3&(7/( $19'60$:1(0)9$&'(

D&B&(<6/(9)19/4$#'&(1)(9)3)(&<6/'')(<6/( 0/&(1/9/0&#$)(D&9/#(9)1( ')(<6/(B&( 0/(

96/1-&=(0$1)(9)3)(')(<6/(/0(8)0$4'/(D&9/#(9)1(')(<6/(&d1(/0-U(8)#(%/1$#L

OPORTUNIDADES PARA REFORMULAR LA RELACIÓN
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T&($19'60$:1(7$,$-&'(/1(/'(9&38)(7/('&(/769&9$:1(/1(2)')34$&(B("3[#$9&(T&-$1&(0/(

D&(*)#36'&7)(&('&('6@(7/(61(8&#&7$,3&(<6/(8#$%$'/,$&('&(#/0)'69$:1(7/(8#)4'/3&0(7/(

$1*#&/0-#69-6#&(B(&99/0)=(*#/1-/(&'(7/0&##)'')(7/(8#)9/0)0(7/(-#&10*)#3&9$:1(96'-6#&'(B(

0)9$&'(<6/($38&9-/1(7/(3&1/#&(7$#/9-&(')0(/1-)#1)0(/769&-$%)0(E_:3/@=(HIIqKL(N&#&(

/'(9&0)=(-#&10*)#3&9$:1(&9&7[3$9&=(<6/(0/(/Y8#/0&(/1(06(*)#3&(3U0(9)1-617/1-/(/1(

/'(3/f)#&3$/1-)(7/(')0(1$%/'/0(7/('&(9&'$7&7(/1('&(/769&9$:1=(B(<6/(8&#&(/'(0/9-)#(

#6#&'(7/4/#>&(9)##/08)17/#0/(9)1(/'(9)1-/Y-)(/1(<6/(0/(7/0/1%6/'%/1('&0(%$7&0(7/(

3&/0-#)0=(/0-67$&1-/0(B(7/('&(9)361$7&7(/1(9&7&(8)4'&9$:1()(%/#/7&(E2&'%)=(c/17:1(

B(c)f&0=(HIIqKL(;1&(/769&9$:1(7/(9&'$7&7(/1(/'(9&38)(7/4/#>&(0/#(&<6/''&(9&8&@(7/(

/38)7/#&#(&(')0(D&4$-&1-/0(7/'(0/9-)#(#6#&'(/1(/'($38)#-&1-/('6,&#(<6/()968&1(/1(/'(

7/0&##)'')(7/('&(0)9$/7&7=(*)#3&#(0/#/0(9)1(9&8&9$7&7(7/(8#)8/17/#(8)#(/'(4$/1/0-&#(

7/(06(9)361$7&7=(/( $1-/,#&#( *)#3&0(7/(9)10-#699$:1(7/(9)1)9$3$/1-)(<6/(0/8&1(

&8#)%/9D&#( 9)17$9$)1/0(8#$%$'/,$&7&0(8&#&(<6/( ')0( /0-67$&1-/0( 0/( #/'&9$)1/1(9)1(
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06(/1-)#1)(B('&(#/&'$7&7=(8&#&(<6/(8&#-$9$8/1(&9-$%&3/1-/(/1('&(#/&'$@&9$:1(7/(06(

8#)8$)(9)1)9$3$/1-)L(M$1(/34&#,)=($38'/3/1-&#(3)7/')0(<6/()#$/1-/1('&0(8#U9-$9&0(

/769&-$%&0(D&9$&(/0-)0(8#)8:0$-)0(1)(/0(*U9$'L(

2)')34$&(/0(61)(7/(')0(8&>0/0(9)1(3&B)#(9)4/#-6#&(/1(/769&9$:1(/1(/'(9)1-$1/1-/(

B(8#/0/1-&(61&(7/('&0(-&0&0(7/(&'*&4/-$@&9$:1(3U0(&'-&0L(+/07/(9)3$/1@)0(7/'(0$,')(

vv=( '&0(./91)'),>&0(7/( P1*)#3&9$:1(B(2)361$9&9$:1(D&1(9)10-$-6$7)(61(&'$&7)(

/0-#&-[,$9)( /1( '&( 8#)3)9$:1( 7/( 8#),#&3&0( 8&#&( ''/%&#( '&( /769&9$:1( &( '&0( @)1&0(

#6#&'/0(B(&(')0(0/9-)#/0(3U0(&8&#-&7)0(7/'(8&>0L(F&f)(/'(3)7/')(/769&-$%)(7/(61&(

*)#3&9$:1(8&#&(\96'-6#$@&#](&('&(8)4'&9$:1=($38/#&1-/(/1('&0(8#$3/#&0(7[9&7&0(7/(

')0(SgII=(/'(9$1/3&-:,#&*)(B( '&(#&7$)(*6/#)1(D/##&3$/1-&0(9'&%/(/1(/'(7/0&##)'')(

7/( 8#)9/0)0( 7/( /769&9$:1( 1)( *)#3&'( <6/( 0/( 9)19/1-#&#)1( 8#$19$8&'3/1-/( /1( /'(

9&38)(En&'@/#=(HII!KL(50(7/(&38'$)(9)1)9$3$/1-)(/'('6,&#(<6/()968&(/'(8&>0(/1(

'&(D$0-)#$&(7/('&(#&7$)(/769&-$%&(/1(/'(3617)=(-&34$[1=(9)1(/08/9$&'([1*&0$0(/1(/'(

0/9-)#( #6#&'O( /'(8#)B/9-)(7/(c&7$)(M6-&-/1@&( 0/(9)1%$#-$:(/1(61(3)7/')(<6/( *6/(

%&')#&7)(B(#/8'$9&7)(8)#(7[9&7&0=(B(<6/(&4#$:('&(86/#-&(&'(7/0&##)'')(7/(8#),#&3&0(

7/( &'-)( $38&9-)( 9)3)( /'( 4&9D$''/#&-)( 8)#( #&7$)( E_6369$)( +&,#)1=( HIISKL( T&(

-/'/%$0$:1(1)(D&(0$7)(&f/1&(&('&(/%)'69$:1(7/(/0-&(#/'&9$:1L("61<6/(/1(61(0/1-$7)(

36B(&38'$)=(D$@)(61(&8)#-/(0$,1$`9&-$%)(&'(9&38)(7/('&(/769&9$:1(&'(/#$,$#0/(/1(060(

9)3$/1@)0(9)3)(3/7$)(8&#&('&(8#)3)9$:1(7/('&(96'-6#&(B(/Y8#/0$)1/0(7/(&#-/(9)3)(

/'(-/'/-/&-#)L(T6/,)()968:(61('6,&#(8#$%$'/,$&7)(/1(/'(7/0&##)'')(7/(8#),#&3&0(7/(

-/'/A/769&9$:1(B(/769&9$:1(&(7$0-&19$&L(+6#&1-/('&0(7[9&7&0(7/(SgJI(B(SgeI=(/0-&0(

$1$9$&-$%&0(7/(-/'/%$0$:1(/769&-$%&(8/#3$-$/#)1(<6/(/'(3/7$)(0$#%$/#&(&(')0(`1/0(7/(

61(&6'&(%$#-6&'=(&(7$0-&19$&=(8&#&(3$'/0(7/(9)')34$&1)0(<6/(96#0&#)1(&0>(8#),#&3&0(

7/(/769&9$:1(4U0$9&(8#$3&#$&(B(0/9617&#$&(E2&-&?)=(HIIeKL(T&3/1-&4'/3/1-/=(/1(

')0(&?)0(3U0(#/9$/1-/0(/0-&(7$1U3$9&(D&(9&34$&7)(B('&(#/'&9$:1(/1-#/('&(-/'/%$0$:1(

B( '&( /769&9$:1( 0/( D&( 7/4$'$-&7)( /1( /'( 0/1-$7)( /0-#$9-)( 7/( 0/#%$#( 9)3)(3/7$)( B(

-/91)'),>&(8&#&(/'(7/0&##)'')(7/(8#)9/0)0(7/( *)#3&9$:1L(T&( -/'/%$0$:1(9)3/#9$&'(

8#$%&7&(D&(#/1619$&7)(&'(8&8/'(<6/('/(9)##/08)17/(/1('&(8#)3)9$:1(7/(&99/0)(&(

8#)9/0)0(/769&-$%)0(B((9&7&(%/@(0)1(3/1)0('&0(8#)86/0-&0(7/(edu-entretenimiento, 

/'(*)#3&-)(<6/(3/f)#(0/(&f60-&(&('&0(9)17$9$)1/0(7/(/0-)0(9&1&'/0=(/1(060(8&##$''&0(

7/( 8#),#&3&9$:1L( T&( -/'/%$0$:1( 8d4'$9&=( 8)#( 06( 8&#-/=( D&( 7/0&9/'/#&7)( /1( '&(

9)10)'$7&9$:1( 7/'( #)'( <6/( -6%)( /1( '&0( 7[9&7&0( 8#/9/7/1-/0( &( /0-/( #/08/9-)=( B(

&61<6/(/Y$0-/(61($1%/1-&#$)(7/(9)1-/1$7)0(9)10$7/#&4'/(<6/(0/(D&(7/0&##)''&7)(9)1(

8#)8:0$-)0(/769&-$%)0()(9)1(/'(U1$3)(7/(&8)B&#(8#)9/0)0(8&#&(3/f)#&#('&(9&'$7&7(

de la educación, escasean las estrategias de educación no formal y de formación a 

7$0-&19$&(&8)B&7&0(/1(/0-/(3/7$)L(T)0($17$9&7)#/0(7/(9)4/#-6#&(/1(/09)'&#$7&7=('&(

&'-&(-&0&(7/(&'*&4/-$@&9$:1(B('&(7$0-#$469$:1(7/3),#U`9&(7/'(8&>0(/1('&(&9-6&'$7&7(

/Y8'$9&1(/1(8&#-/(/0-/(*/1:3/1)L(T)0(/0*6/#@)0(3U0(&,#/0$%)0(0/(D&1(9)19/1-#&7)(

/1('&(d'-$3&(7[9&7&(/1(')0(9/1-#)0(6#4&1)0(B(/1(8#)86/0-&0(7/(&'*&4/-$@&9$:1(7$,$-&'L(

N/#)(')(9$/#-)(/0(<6/(&d1(9)1('&($38'/3/1-&9$:1(7/(8#),#&3&0(&(')0(<6/(0/(7/4/1(

&%&19/0(%&'$)0)0(9)3)(Computadores para Educar, Escuela Plus o A que te Cojo 

Ratón,('&0(9)361$7&7/0(64$9&7&0(/1(@)1&0(#6#&'/0()(%6'1/#&4'/0(0$,6/1(#/<6$#$/17)(

9)1(6#,/19$&(7/(/0-#&-/,$&0(<6/(0/()#$/1-/1(&'(3/f)#&3$/1-)(7/(&08/9-)0(4U0$9)0(/1(
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'&(9&'$7&7(7/('&(/769&9$:1(9)3)(/'(&9)38&?&3$/1-)(B('&(*)#3&9$:1(8/#3&1/1-/(&'(

3&/0-#)=('&($11)%&9$:1(8/7&,:,$9&(B(7$7U9-$9&=(B(/'(&99/0)(&(#/96#0)0(/769&-$%)0(

9)3)( 4$4'$)-/9&0( 7$,$-&'/0( B( 3&-/#$&'/0( &67$)%$06&'/0( B( 36'-$3/7$&'/0L( .)7)0(

/09/1&#$)0(8)0$4'/0(9)1(/'(7$0/?)(B(/f/969$:1(7/(/0-#&-/,$&0(&('&(3/7$7&(&8)B&7&0(

/1('&(-/'/%$0$:1(7$,$-&'(-/##/0-#/L

T)0(&'-)0(9)0-)0(<6/(#/8#/0/1-&(/'(7/0&##)'')(7/(8#)86/0-&0()#$/1-&7&0(&($10-$-69$)1/0(

/769&-$%&0(64$9&7&0(/1('6,&#/0(&8&#-&7)0(/Y$,/1('&($38'/3/1-&9$:1(7/(8#),#&3&0(7/(

*)#3&9$:1(B(&8)B)(/1('&(3)7&'$7&7(&(7$0-&19$&L(N/#)(/0-)0=(&(06(%/@=(1/9/0&#$&3/1-/(

7/4/1(&8)B&#0/(/1(/'(60)(7/(61&(-/91)'),>&(7/($1*)#3&9$:1L(5'(3)7/')(<6/(3&B)#(

&-#&9-$%)(D&(-/1$7)(/1(')0(d'-$3)0(&?)0(/0(/'(7/(&8#/17$@&f/(/'/9-#:1$9)()(/A'/&#1$1,=(

8&#&(/'(<6/(0$#%/1(9)1(%&#$&7&0(&'-/#1&-$%&0(369D&0(8'&-&*)#3&0(4&0&7&0(/1(P1-/#1/-L(

2)3)( 0/(7/#$%&(7/( 06(7/`1$9$:1=( /0-&(3)7&'$7&7( /Y$,/( 9)1/Y$)1/0( &( P1-/#1/-( B(

&99/0)(&(9)386-&7)#/0L(51('&(3$03&('>1/&(7/(&8#/17$@&f/(&8)B&7)(/1(-/91)'),>&(

D&1( /3/#,$7)( #/9$/1-/3/1-/( 9)3)( &'-/#1&-$%&0( el m-learning o aprendizaje 

móvil=( <6/( /13&#9&( /0-#&-/,$&0( /769&-$%&0( &8)B&7&0( 8)#( 7$08)0$-$%)0( 3:%$'/0=(

y el t-learning o teleaprendizaje=(<6/(D)B(&,#68&(8#)86/0-&0(/1( '&0(<6/(0/(D&9/(

60)( 7/( '&( -/'/%$0$:1( 7$,$-&'( $1-/#&9-$%&( 9)1(8#)8:0$-)0( /769&-$%)0( EV$o)'0=( HIIer(

N/-/#0=(HIIJr(M&19$1=(2&0-/'')(B(+/''w"$6-)=(HIIgKL(51('&('$0-&(7/(#&@)1/0(8&#&(D&9/#(

&86/0-&0(8)#(61&(6()-#&(3)7&'$7&7=('&(9)4/#-6#&(/0(/'(*&9-)#(7/9$0$%)(8&#&(/'('6,&#(

<6/()968&('&(-/'/%$0$:1(7$,$-&'(9)1(#/'&9$:1(&(')0(-/'[*)1)0(3:%$'/0(/(P1-/#1/-L(C-#)(

$,6&'3/1-/($38)#-&1-/(/0('&(8/1/-#&9$:1(0)9$&'=(7/('&(<6/(0/(7/#$%&('&(*&9$'$7&7(7/(

60)(<6/()*#/9/(/'(-/'/%$0)#(9)1(#/'&9$:1(&()-#)0(7$08)0$-$%)0(E"&##/1$/3$As)o$8/'-)=(

HII!KL(T)0(8#),#&3&0(7/(*)#3&9$:1(B(&9)38&?&3$/1-)(&(7$0-&19$&(8&#&(/0-67$&1-/0(

B(3&/0-#)0(/1(#/,$)1/0(&8&#-&7&0(/1*#/1-&1(61&(,#&1(7$`96'-&7(8&#&(/'(7/0&##)'')(

7/( &9-$%$7&7/0( 7/( 0/,6$3$/1-)( <6/( 0/( 7/4/1( /1(36B( 46/1&(3/7$7&( &( /0-)0( 7)0(

*&9-)#/0O(5'(8)9)()(16')(&99/0)(<6/(-$/1/1(')0(8&#-$9$8&1-/0(&(')0(9)386-&7)#/0=(B(

'&0(7$`96'-&7/0(<6/(/1*#/1-&1(8&#&(7/0&##)''&#(9$/#-)0(8#)9/7$3$/1-)0(&61(96&17)(

D&B&1( 0$7)( 9&8&9$-&7)0( /1( /'')( 7/( *)#3&( 8#/0/19$&'L( T&( -/'/%$0$:1( 7$,$-&'( /0( /1(

9&34$)(61(7/0&##)'')(&7$-$%)O()*#/9/(61(%&')#(&,#/,&7)(&(61&(-/91)'),>&(<6/(B&(/0(

9)1)9$7&=(B(0/(/Y8/#$3/1-&(&(-#&%[0(7/(7$08)0$-$%)0(9)1(96B)(60)('&0(8/#0)1&0(B&(

/0-U1(*&3$'$&#$@&7&0=(9)3)(')0(-/'/%$0)#/0L

51(/'(D)#$@)1-/(7/(60)(7/( '&( -/'/%$0$:1(7$,$-&'(9)3)(8'&-&*)#3&(8&#&(7/0&##)''&#(

/0-#&-/,$&0(7/(*)#3&9$:1(&(7$0-&19$&=(/3/#,/1(-&34$[1(&'-/#1&-$%&0(<6/(0/(8#/063/(

0)1(7/(&'-)($38&9-)(0)9$&'(9)3)(/'(&8#/17$@&f/(/1(/'(D),&#(B(/'(&8#/17$@&f/($1*)#3&'L(

51(P1,'&-/##&(/(P-&'$&(0/(D&(86/0-)(&(8#6/4&(/'(8)-/19$&'(7/(/0-&(3)7&'$7&7(7/(60)(
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